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General Information
The Department of Development and Academic Services has
responsibility for student affairs in Tipperary Institute. The
Development and Academic Services team deals with registration and
timetables for all programmes and also manages the administration of
examinations across all programmes.

The Development and Academic Services team is available from
9.00am-5.00pm, Monday to Friday at:

Tel: 0504 28000 Fax: 0504 28001

Email: das@tippinst.ie Web: www.tippinst.ie

Information Evenings
Information evenings for programmes take place in September each
year. These information sessions are designed to provide advice and
guidance to prospective students that may be considering our evening
programmes and are an ideal opportunity to speak with our staff
about the various programmes in detail.

Connect with Tipperary Institute
The dates of all information evenings and events will be advertised on
our website www.tippinst.ie and in local media. You can also keep
up to date with information and events taking place at Tipperary
Institute through our social media pages on Facebook and Twitter.
Check out www.facebook.com/tippinst or
www.twitter.com/tippinst for more information.

Application and Registration for Programmes
To apply for a programme, complete the application form and return
to the appropriate academic department (specified on the application
form). Registration for most programmes takes place during
September. All students will be notified of registration dates and term
commencement dates.

Note: Provision of all programmes is subject to sufficient numbers
being registered on programmes.

Students are required to provide proof of identity at registration. A
birth certificate and passport or driver’s licence are acceptable forms
of identification.

Tipperary Institute Regulations
It is important that all students are aware of the Institute’s
regulations. These are available to read at:
www.tippinst.ie/students/current_students/regulations/index
.htm

Students with Additional Requirements
Both the Clonmel and Thurles campuses are wheelchair accessible.
However, should you have any additional special requirements, please
advise a member of the Development and Academic Services team at
Registration in order that the Institute can assist you as much as
possible.

Fees
Fees for part-time programmes differ from programme to programme
and each applicant will be informed of the fees with their application
letter. A bank giro containing relevant fees will be forwarded to
programme applicants, along with the appropriate application forms.
Applicants are requested to use the bank giro credit to pay fees;
although payment online by credit card is also accepted.

Credit card payments can be made online via Tipperary Institute’s
website. Follow the steps as set out below:

1. Enter the website www.tippinst.ie

2. Click on ‘Courses’ option at top of page

3. Click on ‘Potential Students’ option on left hand side 

4. Click on ‘Money Matters’ option on left hand side

5. Select ‘Online Payments’

6. Select appropriate fee type and proceed with payment

Whichever method of payment is used, applicant should retain receipt
as proof of payment. All programme fees must be paid in full prior to
registration.

Where programme fees are funded by an employer, students must
produce a signed purchase order or a signed letter on company
headed paper when attending registration. Tipperary Institute will
arrange to invoice the employer directly in this case. If the Employer
defaults on payment of fees liability reverts to the student. If a student
withdraws from a programme after 25% of the programme has been
given, the employer is still liable for full fees.

Welcome from Chief Executive Officer

Choosing the right programme to study is an important decision, if not always an easy one! 
People have many different reasons for embarking on evening or part-time study. For some, it is an

opportunity to up-skill and develop new qualifications to enhance career prospects or even to change
career direction. Whilst for others, it may be the appeal of a new challenge and an opportunity to try

something completely new.

Ireland is currently experiencing challenging economic times. Now more than ever, higher education has a
vital role to play in the recovery of the economy and the development of a ‘smart’ economy to

sustain us into the future.

Central to Tipperary Institute’s mission has always been a strong
commitment to enterprise and innovation; evident in the wide range

of part-time and full-time study opportunities available at the
Institute. TI is determined to play its part and contribute to

the social and economic recovery of the region.

So, whatever your reason for undertaking part-time study,
Tipperary Institute offers a broad range of both short,
personal interest programmes, as well as professional

development programmes, designed to suit the needs of
those in employment or with other commitments.

We also appreciate that part-time study often places
additional demands on learners and we have a wide
range of facilities designed to support students. Our

library facilities are available each evening during the
week and are equipped with PCs, printers and the

learning resources required for each course.

I wish you well in your choice of 
course and in your studies.

Michael O’Connell
Acting Chief Executive Officer
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European Globalisation Fund (EGF)
The European Globalisation Fund exists to support workers who lose
their jobs as a result of changing global trade patterns so that they can
find another job as quickly as possible. When a large enterprise shuts
down or a factory is relocated to another country, or a whole sector
loses many jobs in a region, the EGF can help the redundant workers
to re-train and find new jobs as quickly as possible.

Who can benefit?
The fund is for workers employed by Dell prior to 8th January 2009,
who became unemployed from the period of January 2009 to 30th
April 2010 as a result of the closure of Dell as a manufacturing facility.
It also includes companies who had a contractual relationship with
Dell and as a consequence of the Dell announcement on 8th January
2009 lost their jobs in Banta Global Turnkey, Flextronics, SerCom,
IEC/Flextronics, Sodexo, Cube, RPS Engineering, Rehab Logistics 
and Nova Strat, and Federal Security between January 2009 and 30th
April 2010.

What does the Fund do?
The EGF within a designated timeframe, focuses on helping workers
made redundant to retrain, up-skill, attain educational qualifications or
entrepreneurial advice and assistance.

These supports include:
• Job search assistance, occupational guidance, tailor-made training

and re-training;
• Up-skilling courses, including IT skills, 3rd level qualifications;
• Enterprise supports and aid for self-employment;
• Payment of allowances to individuals participating in selected

education and training activities.

For qualifying students intending to register for programmes at
Tipperary Institute, a number of our current full-time and part-time
programmes qualify for assistance from the European Globalisation
Fund. For details of eligibility, contact Tipperary Institute at 0504
28000 or your local FÁS Employment Services Office.

For details of other sectors qualifying for EGF assistance, contact your
local FÁS Employment Services Office

Part-time Programmes – Deferring
/ Withdrawal 
Deferring a Place 

An applicant who receives an offer of a place on a programme, and
who wishes to defer taking it for one year, must seek permission from
the Programme Leader. Such permission is not guaranteed and is
totally at the discretion of the Programme Management. This deferral
is conditional on the programme continuing in subsequent years, as
programmes can be discontinued from time to time, without prior
notice. On receipt of an offer of a place:

• Do not accept the place in the manner detailed in the ‘Letter of
Offer’.

• Write immediately to the Programme Leader, setting out the
reasons for requesting to defer taking the place on the
programme. This letter must arrive prior to the closing date of
registration for the programme as specified in the letter of offer.

• The Programme Leader will bring the request to the attention of
the Programme Management and will communicate the decision
to the applicant.

• In order to take up the deferred place, the applicant must re-apply
in writing before the closing date for applications the following
year to the Programme Leader and advise that he/she wishes to
take up the place.

Withdrawal from / Leaving the Institute

Should a student wish to withdraw/leave once a programme has
commenced:
• The student must inform the Programme Leader in writing.
• Along with the withdrawal letter, the Student Card must be

returned to the Programme Leader.
• The date of withdrawal from the programme will be recorded as

the date on which the Programme Leader receives the withdrawal
letter and Student Card.

• Students wishing to rejoin the programme the following year must
re-apply in writing to the Programme Leader, who will bring such
request to the attention of the Programme Management for
decision.

Refund of Fees 
Should an advertised programme fail to commence, a full refund will
be awarded to students who have paid programme fees.

Refund of Fees – Deferral / Withdrawal 
(in operation at the date of publication)

Should an advertised programme fail to commence, a full refund will
be awarded to students who have paid programme fees.

• Full refund of fees may be awarded, provided written notification
of withdrawal has been received by the Programme Leader prior
to commencement of the second lecture/night of the programme.

• A refund of 25% may be awarded, where written notification of
withdrawal is received by the Programme Leader before 25% of
the programme has been delivered.

• No refund is available thereafter.

Please contact the relevant department at Tipperary Institute for
details of closing dates of programmes.

Tax Relief on Tuition Fees
Tax relief is available at the standard rate of income tax for tuition
fees paid by or on behalf of students who attend an approved
programme of study which must be at least two years in duration.
Further information and an application form for tax relief on tuition
fees is available from the Revenue Commissioners’ website,
www.revenue.ie. A receipt for fees paid must accompany the
completed application form.

Professional Institute Programmes
Tipperary Institute offers a number of programmes in conjunction with
professional bodies. Fees for such programmes are set by the relevant
professional bodies and may include membership fees and
examination fees.

It is the responsibility of the student to ensure that he/she is
registered for examinations with the appropriate professional body
and that any required registration or examination fees are paid in
advance of the relevant closing date. Where a student is undertaking
external examinations, it is also his/her responsibility to be aware of
the examination timetable, location, etc. Refer to individual
programmes for further details.

Labour Market Activation Fund
In the 2010 Budget, the Government launched the €20million Labour
Market Activation Fund to support training and education
programmes for the unemployed who want to improve their
education and skills. The training places will give priority to less-
skilled, and those formerly employed in declining sectors such as
construction, retail and manufacturing, with particular emphasis on
the under 35s and the long-term unemployed. The aim of the fund is
to equip participants with the qualifications and confidence to avail of
the new employment opportunities that will be available when
economic prosperity returns.

In addition, the Labour Market Activation Fund recognises that people
with higher level qualifications previously employed in declining job
sectors may also need to re-skill to benefit from new employment
opportunities in new sectors of the economy. In particular, the fund
will target areas where it is envisaged that significant employment
potential may exist.

Participants on programmes eligible for Fund support must be in
receipt of an unemployment payment for a period of at least three
consecutive months, or equivalent thereof, before joining the
programmes (time spent on training or education programmes will be
reckonable for this three-month period).

Tipperary Institute has been successful in securing 80 new training
places under the fund.

There are 10 places available under the LMA scheme on each of the
following programmes at Tipperary Institute:
• Thurles

- Bachelor of Business Studies (Level 7) 3rd year
- Bachelor of Business Studies (Hons) (Level 8) 4th year
- Certificate in Renewable Energy Development (Level 6)
- Certificate in Coaching Skills (Level 7)
- Introduction to Higher Education (Level 6)

• Clonmel 
- Certificate in Management (Level 6)
- Certificate in Domestic Sustainable Energy (Level 6)
- Web Media for Business (Level 6)

For further information on the Labour Market Activation Fund and
details of eligibility, contact Tipperary Institute at 0504 28072 or
email: das@tippinst.ie
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Anti-Virus protection

All PCs, laptops and Servers in the campus are protected by
automatically updated Anti-virus software. Our anti-virus software
licensing extends this protection to the personal PCs and laptops of all
staff and students.

Webspace 

Web space is available for students who need to publish their own
websites as part of their course work.

High-speed Internet Access

The Institute’s computer network is connected to the Internet via a
100Mb connection to HEAnet, allowing high-speed Internet access to
every PC.

Multimedia Equipment

The Institute has state of the art multimedia equipment, digital
cameras, scanners, plotters and Apple Macs.

Laptop Connectivity

There is a WiFi network available throughout both campuses for
student laptops and mobile.

Multimedia Language Learning

Tipperary Institute uses multimedia technology to deliver language
programmes. The high quality computer facilities are used to deliver
rich multimedia learning in French, German and Irish, allowing
students to participate fully and interactively in a classroom
environment.

Knowledge Resource Centres
Tipperary Institute’s Knowledge Resource Centres (KRCs) comprises the
two campus libraries in Thurles and Clonmel, and their associated
services. The KRCs aim to provide an academic support service to the
Institute’s students and staff and external readers.

Its principal service areas are:
• Loans
• Interlibrary loans and document supply
• Reading and reference
• Information services
• Photocopying and printing
• PC and Internet access

The Knowledge Resource Centre’s holdings include printed books and
non-book materials, such as:
• Periodicals, electronic resources and software
• Audio-visual materials
• Maps
• Plans and charts

Other non-book item types include:
• Journal articles and case studies
• Company directories and reports
• Official publications
• Microforms and slides.

Some of the items available on interlibrary loan include books, journals
and journal articles, case studies, conference proceedings, reports and
theses. Electronic resources comprise:
• Online public access catalogues (opacs)
• Full-text journals and newspapers online
• Dictionaries and directories online and in cd-rom format
• Indexing and abstracting databases, and current awareness

services

The Library Catalogue can be searched at: http://opac.tippinst.ie

As well as our own catalogue, the Knowledge Resource Centres also
provide a cataloguing service for second-level school libraries in the
region, if required. Check out the KRC’s homepage at:
www.tippinst.ie/krc 

During term, the Knowledge Resource Centres open from Monday -
Thursday, 9.00am - 9.00pm and 9.00am – 5.00pm on Fridays.

Academic Timetable 2010/2011

Teaching Weeks Monday 13th September 2010 
– Friday 22nd October 2010
Start times of part-time programmes may 
vary. Please contact the relevant department
for programme start dates.

Reading Week Monday 25th October 2010 
– Friday 29th October 2010

Teaching Weeks Monday 1st November 2010
– Friday 10th December 2010

Examinations Monday 13th December 2010
(where relevant) – Saturday 18th December 2010

Publication of
Results (web) Friday 28th January 2011

Teaching Weeks Monday 10th January 2011 

– Friday 11th February 2011

Reading Week Monday 14th February 2011
– Friday 18th February 2011

Teaching Weeks Monday 21st February 2011
– Friday 15th April 2011

Reading Weeks Monday 18th April 2011 
–Monday 2nd May 2011

Summer Tuesday 3rd May 2011 
Examinations – Tuesday 10th May 2011

Publication of 

Results (web) Wednesday 7th June 2011

Autumn Monday 22nd August 2011
Examinations – Saturday 27th August 2011

Publication of 

Results (web) Friday 9th September 2011

Campus Facilities

Technical Resources
With PC Labs, Multimedia Lab, Data Communication Labs, Gaming
Lab, Animation lab, Audio Visual Lab, and Shared PCs in the
Knowledge Resource Centres the computer facilities available to
Tipperary Institute students are most definitely state of the art.
All academic programmes at Tipperary Institute make extensive use of
the Institute’s excellent Information and Communications Technology
facilities.

Audio Visual Equipment for teaching

All lecture theatres, computer labs and tutorial rooms are equipped
with data projectors, DVD and audio equipment which provides an
environment for lecturing staff to deliver technology enhanced
learning.

Printing

Printing facilities are available from every PC on each campus, with
printers located in most labs and each Knowledge Resource Centre.
Printing is controlled using Student ID Cards.

Data Sharing and the Moodle Virtual Learning Environment.

Lecture notes and other course material is stored on shared network
drives and made available to all students. There are also areas for
sharing data among classes and project groups.

In addition most courses use Moodle, which is web-based eLearning
environment. Each student will have the ability to log on, download
supporting material, discuss topics and submit assignments online
from on or off campus. Lecturers use the environment to assist in
administering class assignments and communicating with the class.

Webmail

Email is the main form of communication in the Institute. Each
student is given an email account, which is accessible from any
browser over the Internet. The account is fully protected from SPAM
and viruses.
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Location MapsHealth and Safety 
Tipperary Institute is committed to providing a safe, healthy working
and learning environment for its students and staff. However, students
also owe a duty of care to themselves and others.

General Advice
• Students should observe all safety and security signs.
• All emergency exits are clearly marked, all students should

familiarise themselves with them.
• Food and drink is not permitted in PC labs or classrooms.
• Mobile phones must be turned off when in class or in the

Knowledge Resource Centres.

Emergency Evacuation Procedures
On hearing the fire alarm:
• Walk from the building immediately via the nearest emergency

exit;
• Do not use the lift (Thurles campus);
• Last person to leave a room should close the door behind them;
• Do not return for personal belongings;
• Go to the designated assembly point;
• Do not re-enter the building until told to do so by a Fire Warden;
• At all times stay calm, do not run, listen to instructions from fire

personnel.

Carpark

Observe the 15kph speed limit. Do not park in disabled spaces unless
displaying an appropriate permit. Bicycle parking facilities are also
provided.

CCTV

CCTV operates and records twenty four hours for safety and security
of students and staff.

Security Personnel

Please co-operate with Tipperary Institute security staff at all times.

Smoking Areas

In compliance with legislation, Tipperary Institute’s buildings are no-
smoking zones. Smoking is only permitted in designated smoking
areas on both campuses.

Chemical and Equipment Use

All students are requested to follow the specific safety advice given by
Lecturers or Laboratory Technicians.

Reporting Accidents

All accidents should be recorded in the Accident Book, located at each
reception desk, in each Knowledge Resource Centre and the
Environmental Science Laboratory.

Defibrillators

Both the Thurles and Clonmel campuses are equipped with
defibrillators. In Thurles campus, a defibrillator is located in the
Department of Development and Academic Services (room A120
behind the Reception area) and in Clonmel campus, a defibrillator is
located in the lobby area.

For further information on Health and Safety matters at Tipperary
Institute, contact the Facilities Department by email at:
facilities@tippinst.ie

Clonmel Campus

Thurles Campus
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Programmes

Professional Qualifications
• Certified Accounting Technician Programme
• Certified Public Accountants (CPA):

Formation 2 – Paper 2 Taxation

Management Development
• Certificate in Management (Minor Award)
• Certificate in Marketing
• Higher Certificate in Business

Cláir Ghnó agus Teangacha
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The Business Department is committed to meeting the needs of its business partners by providing a range of options to suit all industry sectors.

It is possible to tailor existing programmes or develop new customised training that can be delivered to meet specific needs where and when 

required. Customised programmes can be developed to suit any sector, for example, Tourism, Food, Pharmaceutical, Equine or Agribusiness.

Tailor made programmes could be delivered on-campus, on-line or on-premises in any of the business subject areas such as Management,

Marketing, Accounting, Finance, Law, Information Systems and Languages.

Languages
• Certificates in Languages – French,

German, Gaeilge



Information
For further information and an 
application form, contact the Business Department at:

Tel: 0504 28151/28152 Email: business@tippinst.ie

Fax: 0504 28188 Web: www.tippinst.ie
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Association of Chartered Certified Accountants (ACCA)

Tipperary Institute is an ACCA Approved Learner Partner. This scheme is designed to
recognise tuition providers who meet a set of specific quality criteria and guide
ACCA students towards these institutions.

Aims & Objectives

This programme aims to provide students with all the necessary technical skills and knowledge
required to fulfil a support role in accountancy. Upon completion, students will have an
internationally recognised technician level qualification. It can be used as a first step into a career
in accountancy or to validate the skills and experience already gained in employment.

Programme Structure

• The programme is structured to run as follows:
Year 1 – September to May
Year 2 – August to May
Year 3 – August to December

• The course is a two and a half year part-time programme, classes take place two
nights per week.

• Year Two and Year Three modules will be offered in August 2010.

• Year One modules may be offered subject to student demand.

• The Association of Chartered Certified Accountants (ACCA) is the examining body for the
Certified Accounting Technician programme.

Entry Requirements

• There are no formal entry requirements to this programme.

• Exemptions may be available to students who have previously studied accounting.
Details available from the ACCA.

CERTIFIED ACCOUNTING TECHNICIAN PROGRAMME

Year 1 Module Aims Year 2 Module  Aims Year 3 Module Aims

Recording Financial Transactions Managing People & Systems Managing Finances

Information for Management Control Drafting Financial Statements

Maintaining Financial Records Planning, Control & Performance Management

Accounting for Costs Preparing Taxation Computations

Programme Outline

Module Descriptions

Year One Module Aims
Recording Financial Transactions

To develop a knowledge and an understanding of the operational
aspects of maintaining accounting systems and procedures relating to
invoicing, receipts and payments, recording income and expenditure,
the preparation of ledger accounts, and the preparation of an initial
trial balance.

Information for Management Control

To develop the ability to use a computer system safely and effectively
and to understand the need for data and information to be kept
confidential and secure. To develop knowledge and understanding of
how organisations provide basic management information for
decision-making, planning and control.

Maintaining Financial Records

To develop a knowledge and an understanding of the techniques
used to maintain accounting records and prepare final accounts of
unincorporated entities.

Accounting for Costs

To develop a knowledge and an understanding of how organisations
record, analyse and report current and future costs and revenue data
for use within the organisation.

Year Two Module Aims
Managing People and Systems

To develop a knowledge and an understanding of the role of a
manager in an effective, efficient, safe and secure accounting
environment. This includes the co-ordination of work activities, the
maintenance of an effective accounting system, people management,
personal effectiveness and health and safety and security issues
within the workforce.

Drafting Financial Statements

To understand and apply the techniques used to prepare year-end
financial statements of partnerships and limited companies which
comply with legislation and accounting standards, and to interpret
financial statements and the relationships between their elements
using ratio analysis.

Planning, Control and Performance Management

To develop a knowledge and an understanding of the application of
management accounting techniques to support the management
processes of planning, decision-making, control and performance
measurement.

Preparing Taxation Computations

To develop the ability to prepare computations of tax liability for both
individuals and businesses resident in Ireland for the purposes of
income tax, corporation tax, capital gains tax and value added tax. In
addition, to develop a knowledge and an understanding of the
manner in which dealings must be conducted with the Revenue
Commissioners and Customs & Excise, including knowledge of the
statutory timescales for the submission of claims and returns and the
due dates for the payment of tax liabilities.

Year Three Module Aims
Managing Finances

To develop a knowledge and an understanding of the way
organisations finance their operations, plan and control cash flows,
optimise their use of working capital and allocate resources to capital
expenditure projects.

Award
The Association of Chartered Certified Accountants (ACCA) is the
awarding body for the Certified Accounting Technician. Successful
completion of the Certified Accounting Technician programme
provides exemption from the Knowledge Module of the Fundamentals
Level (F1, F2 and F3) ACCA professional examinations.

Programme Fees
The programme fees are:

ACCA Fees Registration £60 (sterling)

ACCA Annual Subscription £60 (sterling) payable January each year

ACCA Exam Fees £38 (sterling)

Tipperary Institute Tuition Fee €1200 (€300 per module)

Provision of these programmes is subject to viable registered student
numbers.
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The Institute of Certified Public Accountants in Ireland (CPA)

A ‘CPA’ is a qualified member of the Institute of Certified Public Accountants in Ireland. The
Institute of Certified Public Accountants in Ireland is one of the country’s main accountancy
bodies. Its members operate in public practice, industry, financial services and the public sector.

CAT graduates who have achieved 50% or over in each module are exempt from Formation 1
and three out of four modules in Formation 2 (with taxation remaining). Professional 1 and 2
each consist of 4 modules.

Module Structure

• The module consists of one evening class per week for thirteen weeks.

• The module may be offered subject to student demand.

• The Institute of Certified Public Accountants in Ireland is the examining body for the 
Formation 2 – Paper 2 Taxation module.

Eligibility for Entry to this programme

• Graduates of the ACCA Certified Accounting Technician programme.

• CPA students.

Module Description
The aim of the module is that students develop a knowledge and understanding of the workings
of the tax system under the headings of income tax, corporation tax, capital gains tax,
subcontractors, VAT, double taxation and revenue audit. This knowledge is applied in the
calculation of tax liabilities and the identification of basic tax saving measures.

Module Fees
The module fees are:

CPA registration Fee €122

CPA Annual Subscription €122

CPA Examination Fees €42 per module

CPA Exemption Fees €42 per module

Tipperary Institute Tuition Fee €375   

Provision of this module is subject to viable registered student numbers.

CERTIFIED PUBLIC ACCOUNTANTS 
- FORMATION 2 – PAPER TWO TAXATION

CLÁIR PHÁIRTAIMSEARTHA PART TIME PROGRAMMES 2010/2011
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Aims of the Programme 
The Higher Education and Training Awards Council (HETAC) accredited Certificate in
Management programme is intended as an introduction to the core functional areas of
management. This programme is designed for a range of participants, primarily mature, adult
learners who wish to gain an appreciation of key management functions and skills in the context
and relevance of the business environment.

Programme Structure

• The programme is divided into two twelve week semesters, studying two modules 
each semester.

• Classes will take place one evening per week and over two full days each semester.

• Examinations will take place at the end of each semester.

Entry Requirements

• There are no specific entry requirements. Selection for the programme will be by written 
application and interview.

Module Descriptions

Semester One
Management Fundamentals

This module introduces students to the nature of the business organisation and provides an
appreciation of the fundamental concepts, principles and practices of management within the
general business environment. It also provides students with an opportunity to explore the core
skills of management, such as how to get the best out of people, effective communication and
much more.

CERTIFICATE IN MANAGEMENT (MINOR AWARD)
Introduction to Computer Applications and Communication
Methods

This module develops participants’ understanding of basic computing
applications (word processing, presentations, spreadsheets, internet).
It raises students’ level of competence in computing and writing skills
within the business environment.

Semester Two
Management Theory and Application

This module will investigate organisational theory and concepts by
demonstrating how knowledge of management theory can benefit
managers and others working in organisations. Alternative
organisational designs and structures will be explored, as will ways to
support an organisation as it develops and changes. Students will
examine decision making and how human behaviour can impact
groups and teams in organisations.

Fundamentals of Accounting

This module defines the fundamental bases of accounting, the
application of double-entry system of book-keeping and the
preparation of accounts, records and statements that form part of the
double entry system.

Award
On successful completion of the programme, HETAC will award
students with a Certificate in Management (Minor Award). This
programme is offered at NQF (National Qualifications Framework)
Level 6 and carries 20 ECTS credits.

Programme Fees
Programme fee is €1000.

This programme is eligible for funding under the Labour
Market Activation Fund. Contact Tipperary Institute for
details of eligibility.

Please note that the closing date for applications in respect
of funding from the Labour Market Activation Fund is 20th
August 2010.

Provision of this programme is subject to viable registered
student numbers.
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Semester One Semester Two

Management Fundamentals (5 ECTS) Management Theory & Application (5 ECTS)

Introduction to Computer Applications & 
Communication Methods (5 ECTS) Fundamentals of Accounting (5 ECTS)

Programme Outline
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Students are introduced to the fundamentals of marketing. They develop their knowledge of
consumer behaviour and they learn the key principles of the marketing mix in both the product
and services areas.

Completion of this one year programme ensures that participants are equipped with the ability,
knowledge and skills that they can transfer immediately and effectively into a business
environment. Employment opportunities exist within functional areas such as advertising, sales,
market development or brand management.

Programme Aims

• To equip students with an essential understanding of marketing principles

• To develop transferable marketing skills useful to any business.

• To explore the principles and practices of management.

• To understand the principles and practices of buyer behaviour.

Programme Structure

• The programme is structured to run during the Tipperary Institute academic year 
(September – April incl.). The academic year is divided into two semesters: Semester One 
(September – December) and Semester Two (January – April).

• The programme is offered on a part-time basis, running one night per week.

• Examinations will take place at the end of each semester.

Entry Requirements

• There are no specific entry requirements. Selection for the programme is based on written
application and subsequent interview with prospective students.

CERTIFICATE IN MARKETING Module Descriptions

Semester One
Marketing Principles 1

Students are introduced to the discipline of marketing and its
relationship to other functions in an organisation. From
understanding the evolution of marketing theory to its principal
elements, students learn about the key role and power of the
marketing discipline in modern business enterprises.

Management Principles

This module introduces students to the nature of the business
organisation and provides an appreciation of the concepts, principles
and practices of management. It also provides students with an
opportunity to develop their theoretical knowledge and skills required
to plan, organise, lead and control in an organisational context.

Semester Two
Marketing Principles 2

This module introduces students to the skills and techniques used in
the management of the marketing function. The learning
opportunities provided to students enables their identification of

practical solutions to marketing problems. Students also gain different
perspectives on marketing management including international
marketing and services marketing.

Buyer Behaviour 

This module introduces the principles and concepts of buyer behaviour
as they relate to marketing strategies. Students learn about cultural
and behavioural influences on procurement decisions, the
development of the buyer-seller relationship and the importance of
market research.

Award
On successful completion of the programme, Tipperary Institute will
award students with a Certificate in Marketing. This programme is
offered at the equivalent of NQF (National Qualifications Framework)
Level 6 and 20 ECTS. It may entitle you to exemptions from equivalent
subjects on the Higher Certificate in Business programme at Tipperary
Institute, or other accredited academic programmes.

Programme Fees
The programme fee is €750.

Provision of this programme is subject to viable registered
student numbers.
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Semester One Semester Two

Marketing Principles 1 Marketing Principles 2

Management Principles Buyer Behaviour

Programme Outline



Award
This programme is offered at NQF (National Qualifications Framework)
Level 6 and carries 60 ECTS credits. On successful completion of the
programme, students are awarded with a HETAC accredited Higher
Certificate in Business. It entitles students to potential exemptions
from equivalent subjects on Level 7 or Level 8 Degree Programmes at
Tipperary Institute, or other accredited academic programmes.

Programme Fees
The programme fee is €1920 per annum or €3840 for this two-year
programme.

Provision of this programme is subject to viable registered
student numbers.

Information
For further information and an 
application form, contact the Business Department at:

Tel: 0504 28151/28152 Email: business@tippinst.ie

Fax: 0504 28188 Web: www.tippinst.ie
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Aims and Objectives

The Higher Certificate in Business offers students an opportunity to gain the knowledge and
understanding, together with the development of their skills and competences, in the primary
business functions of an organisation. Key disciplinary areas of study include: the fundamentals
of business, management, marketing, information and communication technology, accounting
and finance, with an additional focus on personal development skills, languages and computer
skills. This extensive foundational education in key business disciplines gives the student a broad,
high quality applied learning of business, and its practices. Graduates of this programme are also
enabled to progress onto further education in business disciplines.

Programme Structure

The Higher Certificate in Business offers students an opportunity to gain the knowledge and
understanding, together with the development of their skills and competences, to:

• Understand the range of business functions and the multi-disciplinary nature of business

• Apply appropriate academic theories and concepts to a range of business issues, case 
studies or business contexts

• Demonstrate competency in problem-solving, use of technology, research, interpersonal 
communication and teamwork

• Demonstrate a broad range of fundamental skills and competencies required in business 
practice(s)

• Utilise tools for effective communication 

• Develop their learning skills to meet the demands of further study at degree and/or post 
graduate levels of learning 

• Communicate on most general business topics, core industry situations and have an 
appreciation of the cultural and social norms of the target language they may choose as an 
elective.

Entry Requirements

• Students must have obtained passes in five subjects in their Leaving Certificate or a full 
award in a FETAC Level 5 programme.

• Mature students (aged 23 years or over on 1st January in the year of proposed return to 
study) are not required to have a Leaving Certificate or its equivalent. Such prospective 
students will be called for an interview to determine their eligibility and ability to partake in 
this programme of study.

HIGHER CERTIFICATE IN BUSINESS
Streams Year 1 – Semester 1 – Semester Two Year 2 – Semester One Year 2 – Semester Two

Fundamentals of Business Maths Business Statistics Microeconomics Macroeconomics 

Business Interpersonal Sociology (E)* Work Placement #
Communication (E)*

Professional & Personal
Development

Management Management Principles Organisational Theory Project Management Operations Management

Marketing Marketing Principles 1 Marketing Principles 2 Buyer Behaviour (E)* Selling & Sales 

Management (E)*

Finance Fundamental Accounting Principles Accounting for Costs Accounting for 
Accounting Management Control

Information Communication Business Management 

Technology Methods Applications Information Systems

Language French, German French, German French, German French, German 

(Elective- E) or Gaeilge (E)* or Gaeilge (E)* or Gaeilge (E)* or Gaeilge (E)*

Programme Outline
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*Students will be required to study one elective per semester (marked as E)

# Students are required to undertake and successfully complete an approved work placement module.
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For many good reasons, the importance of language education is constantly emphasised by the
European Union and the Council of Europe. Languages inspire and fascinate learners; they make
travel to other countries easier and give learners the possibility to become acquainted with new
cultures all around the globe. Furthermore, language skills facilitate the creation of new business
opportunities; this is of particular relevance in an enlarged Europe where English, French and
German remain the three key languages.

Gaeilge is a core part of the culture of Ireland and has an increasingly important role in business
and in public life. The Official Languages Act has enhanced the prominence and use of Gaeilge.

Language programmes at Tipperary Institute focus primarily on communication and are offered in
French, German and Gaeilge. We aim to equip learners with the language skills not only for
holidays and social situations but also for new cultural and business exchanges. Language
programmes are offered on a yearly basis with a follow-on second year subject to a viable level of
enrolment and successful completion of year 1.

Following Year 1, participants are eligible to progress to higher levels of language skills in their
chosen language. Year 2 builds on the foundations introduced in the previous year, bringing the
participants’ spoken skills to an Intermediate level. Vocabulary is taught across a broader range of
functions and new grammatical concepts are introduced in order to increase the capacity to build
sentences autonomously.

Programme Duration

All language programmes run for 24 weeks (2 hours per week) over the academic year. Each year
represents the equivalent of 5 ECTS (European Credit Transfer and Accumulation System).

Programme Fee

The programme fee is €420 per module.

Provision of these programmes are subject to viable registered student numbers.

French Year 1

This programme is designed to equip the learner with a corpus of every day vocabulary and basic
grammar, enabling him/her to communicate competently in a range of social situations. It will
contain aspects of all forms of language expression, (written, oral and aural) in relation to
universal topics such as introductions, holidaying, transport, culinary themes and similar practical
themes. Cultural variants and the prevailing customs within French-speaking countries will also be
explored. This programme is suitable for those wishing to experience the real France and to build
on an existing rudimentary knowledge of the French language, for living or holiday purposes.

CERTIFICATES IN LANGUAGES Interactive exercises and real-life simulations through authentic media
will be employed to develop the learners’ reading, writing, speaking
and listening skills. While basic grammar elements of the language
will be integrated into each lesson, communication will be the
cornerstone of the programme. The programme is assessed through
continuous assessment (70%) and an end of year examination (30%).

Entry Requirements

Some prior knowledge of French is required.

German Year 1
While German has always been a key European language, it has
become increasingly relevant since the accession of more Central and
Eastern European countries into the E.U. It is often the second most
spoken language in those countries, more important even than
English. Native speakers of English enjoy an advantage when learning
German as there are many similarities between the two languages.

The first year of the German programme concentrates primarily on
conversation skills but also teaches the basics of sentence structure
and a range of vocabulary across functions such as travel, holidays,
shopping, directions, hobbies, work, daily routine and other elements
of everyday conversation. Interactive exercises, entertaining activities
and Internet tasks are employed throughout the year. The programme
is designed principally for language use on holidays and business
travel. Assessment is based on continuous assessment (70%) and an
end of year examination (30%).

Entry Requirements

No previous knowledge of German is required.

Irish Year 1
Thanks to TG4 and the increasing use of Irish in the media, the
growth of gaelscoileanna and the Official Languages Act, there are
more and more opportunities for us to use Irish in everyday life. This
programme is designed to give learners the skills to use Irish in a wide
range of situations and to enhance their confidence and enjoyment in
using Irish. Assessment is based on continuous assessment (70%) and
an end of year examination (30%).

Entry Requirements

Some prior knowledge of Irish is required.
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Cláir Theicneolaíocht Faisnéise agus Cumarsáide

Programmes

Cisco Network Academy: 
• Cisco Certified Network Associate 

Programme (Discovery Curriculum)

Cisco Network Academy:  
• IT Essentials I (CompTIA A+): PC Hardware 

and Software Competencies

• Web Media for Business

Are you considering higher education for the first time, enhancing your qualifications for your current career or seeking to change to a different

career? If so Tipperary Institute has a palate of part-time programmes which will provide you with the opportunity to follow your chosen direction.

Digital Literacy in all levels of society is becoming increasingly important in an ever changing environment. From our new introductory Web Media

for Business programme to our more challenging Cisco certified CCNA programmes, there is a programme to suit all abilities.The Cisco programmes

are offered on a part-time evening basis but can also be customised for organisations who demand more intensive day-time delivery. Please contact

the Information and Communications Technology Department to enquire about these options.



Information
For further information and an application form, contact the Information and
Communications Technology Department at

Tel: 0504 28000 Email: ictadmin@tippinst.ie

Fax: 0504 28271 Web: www.tippinst.ie  

Cisco programmes: www.cisco.com/edu/academy
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Cisco Network Academy Programme at Tipperary Institute)

Tipperary Institute is a registered Cisco Network Academy and for more than a decade now we
have developed our training resources in order to meet the need for critical training and skills in
the ICT sector. Being a Cisco Network Academy means that we are validated by Cisco Systems and
can deliver programmes from their highly-prized range of technology programmes. The Cisco
programmes prepare students for the following globally recognised IT certifications: CCENT; CCNA;
CompTIA A+; CompTIA Server+.

Programme Aims

The Cisco Certified Network Associate (CCNA) programme will equip participants with the
knowledge and skills to design and build:

• Home or small office networks.

• Small to medium-sized computer networks for enterprises.

Programme Structure

The programme is offered on a part-time basis at Tipperary Institute, two evenings per week and 
a Saturday per month, over 20 weeks.

Entry Requirements

• Although no formal qualification in computing is required, candidates should preferably have
experience working with ICT or alternatively have completed an entry level ICT programme.

• The programme is ideally suited to persons working in ICT, needing networking skills and 
wishing to acquire formal certification for their skills, i.e. CCENT or CCNA certification.

Programme Location
Tipperary Institute – Thurles Campus.

CISCO CERTIFIED NETWORK ASSOCIATE PROGRAMME
(DISCOVERY CURRICULUM)

Semester 1 Networking for Home and Small Businesses

Semester 2 Working at a Small-to-Medium Business or ISP

Semester 3 Introducing Routing and Switching in the Enterprise

Semester 4 Designing and Supporting Computer Networks

Programme Content

Detailed Descriptions of Semesters

Semester 1 
Networking for Home and Small Businesses
After completing this semester students should be able to:

• Setup a PC, including the operating system, interface cards and 
peripheral devices.

• Plan and install a home/ small office network and connect it to 
the Internet.

• Verify network and Internet connectivity.

• Share resources (files and printers) among multiple computers.

• Recognize and mitigate security threats to networks.

• Configure common Internet applications.

• Configure basic IP services via a GUI.

Preparation for Cisco Examinations:
Contributes to the following Exams:

• ICND1 640-822 (CCENT/ CCNA partial)
• CCNA 640-802 (CCNA composite)

Semester 2 
Working at a Small-to-Medium Business or ISP
Pre-requisite: Semester 1 

After completing this semester students should be able to:

• Describe the Internet’s structure and how communication on it 
occurs.

• Install, configure and troubleshoot Cisco IOS devices for Internet 
and server connectivity.

• Plan the wired infrastructure to support a network.

• Configure a server to share resources and provide common Web 
services.

• Implement basic WAN connectivity using Telco services.

• Demonstrate correct disaster recovery procedures and perform 
server backups.

• Monitor network performance and isolate failures.

• Describe the OSI model and the process of data encapsulation

Preparation for Cisco Examinations:
Contributes to the following Exams:

• ICND1 640-822 (CCENT/ CCNA partial)
• CCNA 640-802 (CCNA composite)

Semester 3
Introducing Routing and Switching in the Enterprise 
Pre-requisites: Semester 2 

After completing this semester students should be able to:

• Implement a LAN for an approved network design.

• Configure a switch with VLAN and inter-switch communication.

• Configure routing protocols on Cisco devices.

• Implement access lists to permit or deny specified network traffic.

• Implement WAN links.

• Perform LAN, WAN and VLAN troubleshooting using a structured 
methodology and the OSI model.

• Install, configure and troubleshoot Cisco IOS devices for Internet 

Preparation for Cisco Examinations:
Contributes to the following Exams:

• ICND2 640-816 (CCNA partial)
• CCNA 640-802 (CCNA composite)

Semester 4 
Designing and Supporting Computer Networks
Pre-requisite: Semester 3 

After completing this semester students should be able to:

• Describe the purpose of a good network design.

• Use the Cisco Life Cycle Services approach on a network design 
project.

• Characterize an existing network and prepare for a network 
upgrade.

• Assess the impact of various applications and services on the 
network design.

• Understand the design requirements of the Campus Core,
Distribution and Access Layers, including wireless access and 
security.
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• Understand the design requirements of the Enterprise Edge WAN 
connectivity and VPN support for remote workers.

• Test and validate the Campus network and WAN design.

• Prepare and present a network upgrade proposal.

Preparation for Cisco Examinations:
Contributes to the following Exams:

• ICND2 640-816 (CCNA partial)
• CCNA 640-802 (CCNA composite)

Award
Upon successful completion of each semester of this programme,
students will receive a Cisco Certificate of Completion.

Industry-Recognised Certification
After completing the first two semesters of the programme participants
may obtain:

• Cisco Certified Entry Network Technician (CCENT) certification.

After completing the last two semesters of the programme participants
may obtain:

• Cisco Certified Network Associate (CCNA) certification

These certifications are awarded after successful completion of online
assessments conducted at Pearson VUE Test Centres, located
throughout Ireland.

Programme Fees
The programme fee is €990.
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Programme Aims

IT Essentials 1(CompTIA A+) covers computer hardware and operating systems in depth. Students
learn the functionality of hardware and software components as well as suggested best practices in
computer maintenance and safety issues. Through hands on activities and labs students learn how to
assemble and configure a computer, install operating systems and software, and troubleshoot
hardware and software problems. Furthermore a short introduction to computer networking is
included. This programme prepares students for CompTIA's A+ certification exam.

Entry Requirements

• Although no formal qualification in computing is required candidates should preferably have 
some experience working with ICT or have completed an entry level ICT programme such as 
MOS and ECDL.

• The programme is ideally suited to persons seeking ICT support roles and wishing to achieve 
professional entry-level ICT certification.

Acquired competencies include:

• Building a computer and installation of the motherboard, floppy and hard drives, CD-ROM,
and video cards.

• Installing and managing Windows operating systems.

• Adding peripherals and multimedia capabilities.

• Knowledge of local-area network architecture, networking protocols and the OSI Model,
and TCP/IP utilities.

• Connecting the computer to a local area network and to the Internet.

In addition to basic networking concepts, the functions and configurations of a network are also
covered.

Programme Structure

This programme is offered one night per week over 20 weeks.

Award

Upon successful completion of this programme, students will receive a Cisco Certificate of Completion
for IT Essentials I: PC Hardware and Software.

Programme Location
Tipperary Institute – Thurles Campus.

CISCO NETWORK ACADEMY: IT ESSENTIALS 1(COMPTIA A+): PC
HARDWARE AND SOFTWARE COMPETENCIES

32
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Programme Aims

The Web Media for Business programme is designed for those with an interest in publishing
content onto the internet. It provides all the skills required to design, build and publish websites,
social media press releases and professional-amateur content on video sharing sites. The
programme will appeal to anyone wishing to learn a new skill which is interesting, rewarding and
could lead to a new career. The Web Media course requires participants to complete a portfolio for
review by prospective employers.

Entry Requirements

• Students must have passed five subjects in their Leaving Certificate or a have a full award in a 
FETAC Level 5 programme.

• Mature students (aged 23 years or over) are not required to have a Leaving Certificate or its 
equivalent but will be called for interview

Programme Structure

The programme is divided into two semesters as follows:

Programme Duration

The programme takes place from September 2010 – April 2011.

Award
On successful completion of the programme, participants will be awarded a Tipperary Institute
Certificate in Web Media for Business.

This programme is eligible for funding under the Labour Market Activation Fund.

Contact Tipperary Institute for details of eligibility.

Please note that the closing date for applications in respect of funding from the

Labour Market Activation Fund is 20th August 2010.
Programme Location
Tipperary Institute – Clonmel campus.

WEB MEDIA FOR BUSINESS 

Semester 1 Semester 2

Media Writing Public Relations

Video 1 Social Media

Graphic Design I Multimedia Technology 2

Audio Network and Internet Technologies

Multimedia Technology I Graphic Design 2

Digital Photography

Programme Content

CLÁIR PHÁIRTAIMSEARTHA PART TIME PROGRAMMES 2010/2011
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Industry-Recognised Certification
IT Essentials I: PC Hardware and Software prepares students for the
CompTIA A+ certification examinations:

• A+ 2003 Core Hardware Exam 220-301

• A+ 2003 OS Technologies Exam 220-302

Programme Fees
The programme fee is €550.
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Cláir Bhainistíocht Fhuinnimh agus Timpeallachta

Programmes

Certificate in Renewable Energy
Development (Special Purpose Award)

Certificate in Domestic Sustainable Energy
(Special Purpose Award)

The renewable and sustainable energy industry is a growing sector in the national economy. To reach the ambitious targets set by Government

significant employment opportunities will arise at all levels within this sector.The nationally recognised Certificate in Renewable Energy Development

and Certificate in Domestic Sustainable Energy provide a solid base from which to enter the industry as can be seen by experiences of our graduates

to date. Many of them are working in some capacity in the Sustainable Energy area, some running ‘green’ businesses directly related to sustainable

energy technologies, with others providing information and advice within companies and public bodies.

I am going 

ofgreen 
living

the possibilities
to explore
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For further information and an application form, contact 
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An electronic copy of 
the application form 

is available from 
the Tipperary Institute

website at:
www.tippinst.ie/courses
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Renewable energy sources such as wind, bioenergy, hydro and solar are attracting much interest
due to increased energy prices, increasing concern about the environmental impacts of fossil fuel
use and recognition of the vulnerability of Ireland’s 90% energy import dependence.

Tipperary Institute’s highly successful Renewable Energy programme was first offered in 2001.
2010/2011 will be the tenth cycle. The programme is designed for four particular target groups:

• Potential project developers - people with an idea for a renewable energy project (e.g.
landowners).

• People working at a strategic level (e.g. in central and local government or state agencies).

• Potential suppliers of products or services to the renewable energy industry or market (e.g.
equipment suppliers, consultants).

• People working in organisations that are developing renewable energy projects or 
servicing the renewable energy sector.

Target Groups

Renewable energy sources such as wind, bioenergy, hydro and solar are attracting much interest
due to increased energy prices, increasing concern about the environmental impacts of fossil fuel
use, and recognition of the vulnerability of Ireland’s 90% energy import dependence.

Tipperary Institute’s highly successful Renewable Energy programme was first offered in 2001.
2010/2011 will be the tenth cycle. The programme is designed for the following target groups:

• People working in organisations that are developing renewable energy projects or servicing 
the renewable energy sector.

• People wishing to gain an understanding of renewable energy to enhance their prospects of 
gaining employment in the sector.

• Potential project developers - people with an idea for a renewable energy project (e.g.
landowners).

• People working at a strategic level (e.g. in central and local government or state agencies).

• Potential suppliers of products or services to the renewable energy industry or market (e.g.
equipment suppliers, consultants).

Obviously, the renewable energy sector also requires technical people (engineers, technicians
etc.) to design, build and operate projects. However, potential applicants should note that this
programme is more about the business development of renewable energy than about the
detailed technical aspects. It should also be noted that the focus is on medium and large scale
renewable energy projects. People with an interest in renewable energy for application in their
homes are referred to our Certificate in Domestic Sustainable Energy.

Programme Location
Tipperary Institute – Thurles Campus.

CERTIFICATE IN RENEWABLE ENERGY DEVELOPMENT
(SPECIAL PURPOSE AWARD)

Programme Structure and Assessment

Renewable energy sources such as wind, bioenergy, hydro and solar
are attracting much interest due to increased energy prices, increasing
concern about the environmental impacts of fossil fuel use

• The programme is offered on a part-time basis, commencing in 
late September and concluding at the end of April. There is a 
total of 120 ‘contact’ hours.

• The contact hours are made up of:
- lectures and tutorials (from 6.30pm to 9.30pm one night per 

week, with 25 nights in total),

- field trips (generally 9am to 5pm, on four or five Saturdays and 
one or two weekdays). Students need to attend a minimum of 
four field trips.

• Please note that applicants awarded a place on the programme 
will have to come to TI Thurles for registration in advance of the 
commencement of the programme.

• While the programme is practically-oriented, it does involve 
formal academic assessment, supported by an External Examiner 
from the Dundalk Institute of Technology. Programme 
participants are assessed through four written assignments 
(including a mini business plan), four field trip reports and six in-
class tests. There is no end-of-programme examination. The 
assignments require a significant time input. The total time 
commitment to the programme is estimated at 360 hours 
(contact time, assignment work, and study). Potential applicants 
should also consider their travel time to and from TI Thurles, and 
their other commitments, in assessing their capability to 
successfully complete the programme.

• The programme is distinctive in that about half of the content is 
delivered by expert external guest speakers. Field trips allow 
participants to see renewable energy projects in operation and to 
talk to experienced project developers. Tipperary Institute 
expresses its gratitude to our guest speakers and site visit hosts 
for their invaluable contribution.

Entry Requirements

• Minimum requirements will normally be a pass in six Leaving 
Certificate subjects including Mathematics or an equivalent 
qualification. Equivalence may be demonstrated by an 
appropriate qualification and significant relevant experience.

• Applicants who do not meet these requirements but who are 
aged 23 and over will be considered for entry on the basis of a 
written assessment and if appropriate an interview process.

• Applicants will be ranked on the basis of prior educational 
attainment, the scoring carried out by the selection and interview 
panels, and supporting documentation. Such ranking may include 
a ranking that deems that the applicant is not suitable to 
undertake the programme. Allocation of places will otherwise 
follow normal procedures and policies of the Institute.

• The ability to use a computer to access information online is an 
advantage, as the delivery of the programme is supported though
the use of TI’s online learning environment, Moodle.

• Demand for the 25 places on the programme has generally 
exceeded supply on previous cycles.

Please note that the closing date for applications for the

2010/2011 cycle is 5pm 20th August 2010.

Award
On successful completion of the programme, students will be awarded
a HETAC accredited Certificate in Renewable Energy Development
(Special Purpose Award). This programme is offered at NQF (National
Qualifications Framework) Level 6 and carries 20 ECTS credits.

Programme Fee
The programme fee is to be confirmed. The fee includes a renewable
energy textbook. To facilitate widespread participation a fee reduction
may be offered to a limited number of participants in certain
circumstances. Please contact the Rural Development Department for
further information.

This programme is eligible for funding under the Labour
Market Activation Fund. Contact Tipperary Institute for
details of eligibility.
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Module 1 – Renewable Energy Technologies

Introduction to Renewable Energy (25%)

Renewable Energy Technologies (75%)

Module 2 – Renewable Energy Project Development

Policy and Legislation (15%)

Planning and Consultation (15%)

Project Finance and Organisation (40%)

Project Management (30%)

Programme Outline



Information
For further information and an application form, contact 
the contact the Rural Development Department at:

Tel: 0504 28127 Email: acre@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie

An electronic copy of 
the application form 

is available from 
the Tipperary Institute

website at:
www.tippinst.ie/courses
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The domestic/residential sector accounts for 25% of all energy used in Ireland. Increased energy
prices and availability of new technology, designs and systems has stimulated significant demand
for information and training in the field of sustainable energy. There is a need to reduce energy
consumption and replace traditional fossil fuels with more sustainable energy sources.

This programme, which started in 2004, will deal with renewable energy heating systems, small-
scale renewable energy electricity systems and passive solar and sustainable building design with
a specific focus on the domestic/residential sector. The programme is targeted at:

• Architects, builders, engineers and others involved in the building sector

• Trades people in relevant areas

• Individuals with an interest in energy and sustainability

Students will study how buildings can be designed to harvest the sun’s energy, and the various
choices of building materials and methods that can be used from a sustainability perspective. For
the relevant technologies the programme will take the participant through the entire design cycle
from site evaluation, choice of technology, system component selection, load analysis and
through to a completed design. It will focus on combining Rational Use of Energy with
Renewable Energy Technologies and Systems.

Distinctiveness of the Programme

Small-scale renewable energy is part of a particular culture which values energy independence,
energy self-sufficiency and the environment. The programme is based on such a philosophical
premise, but focuses on designing systems for residential buildings. Lectures, video showings,
discussions, software simulations and field trips are all integral to delivery.

This programme has been developed following the success of the Advanced Certificate in
Renewable Energy Programme which has been running since 2001 and deals with medium to
large scale systems. This new programme now caters for those who wish to focus on small scale
systems for the domestic/residential sector.

Distinctiveness of the Programme

• Minimum requirements will normally be a pass in six Leaving Certificate subjects including 
Mathematics or an equivalent qualification.

• Applicants who do not meet these requirements but who are aged 23 and over will be 
considered for entry on the basis of a written assessment and, if appropriate, also an 
interview. Equivalence may be demonstrated by an appropriate qualification and significant 
relevant experience.

• Demand for the 25 places on the programme has exceeded supply in previous offerings. A 
selection process will therefore apply and may include an interview.

Please note that the closing date for applications for the 2010/2011 cycle is 5pm
20th August 2010.

CERTIFICATE IN DOMESTIC SUSTAINABLE ENERGY 
(SPECIAL PURPOSE AWARD)
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Module 1: Passive Solar and Sustainable 
Building Design (8 sessions)

Module 2: Small Scale Renewable 
Energy Heating Systems (8 sessions)

Module 3: Small Scale Renewable 
Energy Electricity Systems (8 sessions)

Module 4: Practical Case Studies (3 field trips)

The field trips will be arranged to provide an appropriate overview
of technologies, systems and designs related to the programme.

Programme Outline

Programme Structure and Assessment

• The programme is structured to run in line with the academic year
within Tipperary Institute and is offered on a Part-Time basis.

• The programme will be divided into 4 Modules.

• Modules 1, 2 and 3 each have a total of 8 sessions. Module 4 is 
comprised of 3 field trips with associated research.

• There will be 24 night sessions typically on Thursdays but subject 
to confirmation (6.30pm to 9.30pm - lectures/tutorials/videos) 
and 3 field trips/practicals on Saturdays (9am to 5pm). The 
complete programme has a total of 96 contact hours.

• There will be no final examination but the programme is assessed
using formal academic procedures. Assessment will be carried out
through a combination of topic reviews, field trip reports and 
assignments. The total time commitment to the programme is 
estimated at 400 hours (contact time, assignment work, and 
study).

Award
On successful completion of the programme and satisfaction of the
assessment requirements of the programme, a HETAC accredited
Certificate in Domestic Sustainable Energy (Special Purpose Award)
will be awarded. This programme is offered at NQF (National
Qualifications Framework) Level 6 and carries 20 ECTS credits.

Programme Fee
Programme fee is to be confirmed. The fee includes a course book.

To facilitate widespread participation a fee reduction may be offered
to a limited number of participants in certain circumstances. Please
contact the Rural Development Department for more information.

This programme is eligible for funding under the Labour
Market Activation Fund. Contact Tipperary Institute for
details of eligibility.
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Cláir Fhorbairt Phearsanta

Programmes

Advanced Certificate in Adlerian
Psychology and Counselling Skills   

Certificate in Coaching Skills 
(Minor Award)

Certificate in Jungian Psychology
with Art Therapy

Advanced Transactional Analysis
Training

Introduction to Higher Education

“Facilitating each of us to realise our full potential through nuturing and developing connectedness with self 
and others.”

The Centre for Education and Developing Human Potential is based in the Department of Rural Development in Tipperary Institute. Our team is
dedicated to facilitating lifelong learning opportunities that are both empowering and transformational. At the core of our work, our purpose is to:

“Create participative learning experiences in a supportive and encouraging environment which facilitates personal growth and
development”

The aim of the Centre for Education and Developing Human Potential is to help develop the capacity of individuals, organisations and communities.
We do this through a variety of means including: education, training and personal and professional development programmes at both
undergraduate and certificate level. We also develop partnership initiatives, engage in applied research and facilitate customised training for
community groups and organisations. In addition, the Centre also coordinates and delivers the programmes listed in this section.

The Centre for Education and Developing Human Potential also runs a number of workshops and events throughout the year. For more information
on these events and/or to add your name to our mailing list, email: cedhp@tippinst.ie



Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28057 Email: cedhp@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie
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ADVANCED CERTIFICATE IN ADLERIAN PSYCHOLOGY AND
COUNSELLING SKILLS

Module 1 Module 2 Module 3 Module 4

Basic Listening Skills Long & Short Term Goals Adlerian Counselling Advanced Adlerian 
Techniques Counselling Techniques 

Basic Concepts of Individual Psychology Childhood Memories & Private Logic Emotions Social Interest

Origins of Individual Psychology Egan’s Counselling Model Priorities Applications of Individual Psychology

Adlerian Counselling Process Summary of Lifestyle Information Life Tasks Applied Encouragement

Introduction to Lifestyle Further Counselling Skills Encouragement Integration and Summary

Family Constellation Lifestyle Assessment Empathy Moving Forward

Programme Outline

Is this programme for you?
The programme is aimed at anyone 23 years or over who is
interacting with people and who wishes to improve his/her
communication/counselling skills and how he/she relates to people.
The Adlerian approach to working with people believes in the
possibility of change, and that what we need to make these changes
in our lives is courage.

The programme will be of particular usefulness to the following:
Teachers (classroom, learning support, resource and guidance
counsellors and home/school liaison), health board workers, social
workers, nurses, community development personnel, childcare
workers, parents, HR personnel, managers, and interested individuals.
This Advanced Certificate is for anyone who would like to improve the
quality of his/her own lives and how he/she interacts with others.

Entry Requirements
Selection for the programme will be by written application and
interview.

Award
On successful completion of the programme, graduates will be
awarded an Advanced Certificate in Adlerian Psychology and
Counselling Skills by Tipperary Institute. This programme is offered at
the equivalent of NQF (National Qualifications Framework) Level 6
and 20 ECTS.

Programme Fee
The programme fee is €1250.

Programme Dates
The programme will start in September 2010 and finish in May 2011.

CLÁIR PHÁIRTAIMSEARTHA PART TIME PROGRAMMES 2010/2011
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Alfred Adler’s Individual Psychology is a dynamic, holistic and insightful model that regards
people as ‘human becomings’. Adlerian psychology is an exciting and useful way to better
understand people and their particular paths through life. It believes that each human being is a
unity of mind, body and spirit, and therefore unique.

Individual psychology is valuable in many fields of human interaction, such as teaching, coaching,
community development, group work (team building, group roles and dynamics), consultancy,
management (leadership style, organisational change) and personality analysis (career planning,
life planning). The Adlerian model is a systematic approach to working with individuals, families
and other groups on improving the quality of their emotional lives.

Programme Aims

• To provide students with a workable understanding of Individual Psychology.

• To provide students with effective interpersonal skills.

• To provide students with the necessary knowledge and skills to function as change agents in
different settings.

• To provide students with opportunities to change and grow themselves.

Programme Structure

• This is a 20 day programme leading to an Advanced Certificate in Adlerian Psychology and 
Counselling Skills. It covers the basics of Adlerian Psychology and Counselling Skills.

• The programme will be delivered 1 day per week from September 2010 until May 2011.

• Assessment will be by a variety of continuous assessment methods. Much of the 
teaching/learning on this programme will be experiential, i.e. working in small groups and 
getting feedback. Personal growth work is intrinsic to the programme.



Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28113 Email: eogrady@tippinst.ie/aharrington@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie

Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28459 Email: cedhp@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie
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Jungian Psychology and Art Therapy

This course mixes experiential with the theoretical in a venture that combines Jungian Psychology
with Art Therapy. By using methods such as art-making, journaling and dream interpretation we
shall engage creatively with psyche in a journey that promises to be both fascinating and
educational. Through experiential learning, the participant will get to know Jung’s model of the
psyche and how to apply such insights in everyday life. For those in the healing professions, the
course should enrich and enliven their existing skills. The Jungian approach is also especially
suited to those with an artistic streak and for practicing artists seeking to discover new ways of
creative working. Prior art experience is not necessary. This is a first in Ireland, and is being
supported by prominent Irish ‘Jungians’ and by professional Art Therapists.

The Trainers
At present, the Jungian Psychology trainers include Benig Mauger, Bill Callanan, Máirín Ní
Nualáin and Mathew Mather, along with Art Therapist Trainers.

Benig is a Jungian psychotherapist, a writer, lecturer and pioneer in pre- and perinatal psychology
(her latest book is Love in a Time of Broken Heart – Healing from Within). Bill is a Jungian
psychotherapist and is a lecturer at Milltown Institute where he has taught courses on Soul and
Psyche, and Individuation and the Bible. Máirín is a Jungian analyst, a group analyst and a
psychiatrist. She lectures on Jung to the M.Sc course in psychotherapy at Dublin City University.
Mathew (course leader) is presently in his 4th year of PhD studies at the University of Essex,
where he is researching Jung and alchemy.

Programme Aims

• A theoretical and experiential understanding of relevant concepts.

• Exposure to the application of such concepts to dreams, images etc.

• Ability to apply such concepts in the form of written work and a presentation.

• Use Jungian psychology and Art therapy for personal growth.

Programme Structure
This is a 14 day programme, leading to a Certificate in Jungian Psychology with Art Therapy
awarded by Tipperary Institute, worth 10 ECTS credits (European Credit Transfer System).
Students will also have in the region of 100 hours of self learning (art-making, journaling,
reading, research and writing). Twelve of the fourteen days are on Fridays. The remaining two
days take place on Saturdays. Start time is 9:30am and end time is 17:00pm for Fridays. Course
is scheduled to run end September 2010 to beginning December 2010.

Programme Fee
Programme fee is €750.

CERTIFICATE IN JUNGIAN PSYCHOLOGY WITH 
ART THERAPY
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HETAC (Higher Education and Training and Awards Council)
Level 7 Special Purpose Award 

Dual Qualifications

This is the only coaching skills programme available in Ireland that has been awarded a Level 7
Special Purpose Award by HETAC and Approved Coach Specific Training Hours status by the
International Coach Federation.

About Coaching

On our certificate training course you will develop the attitudes and learn the skills of an
effective professional coach. Through continuing practice, observation and feedback, you will
have the opportunity to become highly proficient.

Our purpose is not simply to provide you with a toolkit of powerful techniques and processes.
Techniques have their place and can be useful in moving us forward in various ways, but the
point for us is that essentially, as a coach, you yourself become your principal tool.

We will question, encourage, challenge and support you in your learning. In other words you will
be coached throughout the course. You will have the opportunity to develop yourself so that
coaching becomes an authentic part of who you are.

As you develop your self-awareness you will become more able to ‘get out of your own way’,
and out of the way of your clients. You will become able to listen and question more deeply and
accurately, be more aware of your perceptions, insights and intuitions, and become more skilled
in communicating simply, honestly and effectively.

As you increasingly bring this way of being to your work, you will become more and more able to
be truly present with, and for, your clients. The quality of your attention and engagement will
become a catalyst which accelerates your clients’ progress; they will feel affirmed, extended,
liberated, energized and stimulated to grow. They will increasingly develop themselves into who
and what they want to be.

We are passionate about the development of coaching as a profession, and committed to the
pursuit of excellence based on clear ethical standards, thorough training and continuing
professional development.

We have designed a stimulating, demanding and enjoyable course that will bring out and
develop your own inherent knowledge and abilities. We think you will find this a deeply fulfilling
journey.

“The real quality of something special is sometimes only apparent when you reflect on it.
Two years later, I can say this is certainly the case with the Tipperary Institute & Coaching
Development programme. This programme stands out because it helps you become a Coach.
Then it provides you with the frameworks, knowledge, skills and confidence to start Coaching
effectively by the end of the programme. Most other programmes just focus on tools and
techniques. This is the complete package”

Alasdar Browne, Leadership Coach Ireland

CERTIFICATE IN COACHING SKILLS 
(IN ASSOCIATION WITH COACHINGDEVELOPMENT.COM)



Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28113 Email: eogrady@tippinst.ie/aharrington@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie
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The 135 skills training hours completed in Module 1 are recognised as
ICF Approved Coach Specific Training Hours (ACSTH). This means
certificate graduates have met the training requirements for ICF
accreditation at Associate Certified Coach (ACC) and Professional
Certified Coach (PCC) levels.

The Diploma Programme, comprising Part I: Certificate in Coaching
Skills and Part II: Diploma in Coaching has been awarded Accredited
Coach Training Program (ACTP) status by the International Coach
Federation (ICF), the world’s foremost independent professional
coaching body

Certificate graduates are eligible to go on to participate in the
Coaching Development Diploma in Coaching. At the end of the
Diploma Programme, graduates will have satisfied all the major
requirements for ICF’s ACC level credential, and the training and
examination requirements for ICF’s PCC level credential. The diploma
is currently being offered in Ireland and following a review another
programme may be offered. However if it is not provided in Ireland
you will be able to complete this in the UK.

Programme Fee:

The programme fee is €4,300.

This programme is eligible for funding through the Labour Market

Activation Fund. Contact Tipperary Institute for details of eligibility.

Please note that the closing date for applications in respect of

funding from the Labour Market Activation Fund is 20th August 2010

Programme Location
Tipperary Institute – Thurles campus

Programme Dates
Thurles 2010

Module 1
September 2010 3rd – 6th
October 1st – 4th
November 5th – 8th 
December 3rd – 6th 
January 2011 7th – 10th 

Module 2
March 2011 To be confirmed
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Training Methods

Our teaching style reflects a person-centred approach to adult
learning. Our principal method is experiential learning: learning by
doing, coupled with personal reflection and exploration. We include
mini-lectures, course notes, discussion groups, experiential work in
twos and threes, video input and tape recording.

Learning is facilitated by two trainers, presenting independently and in
partnership, and supported by a select group of mentors. Places on
our training programmes are limited to ensure that each student is
regularly observed (with three formal observations) and receives
detailed feedback from the trainers as well as the mentors.

During the training programme, you should allow about five hours per
week for reading, peer coaching practice and written work.

Programme Aims 

Module 1 (20 days)

This is an original programme teaching best professional theory and
practice. This Module’s primary focus is to develop and refine our
inherent interpersonal skills, such as perceptive, empathic listening
and questioning, and our ability to engage with others so as to create
real connection, clarity, choice and forward action.

We build on this foundation with a thorough training in the co-active
coaching model, together with selected processes from Neuro-
Linguistic Programming. We think it is valuable to have a
psychological model to aid our thinking and have chosen
Transactional Analysis, widely used in business and personal
development. Throughout the programme the International Coach
Federation (ICF) Core Competencies provide the criteria and
framework for evaluating participants’ growing coaching skills.

Module 2 (2 days)

The aim of this module is to provide the learner with further
knowledge of the issues associated with the use of coaching in a
number of different professional contexts. The module will focus on
the complexities of contracting in organisations, the challenges of
internal coaching, systems thinking and supervision. It will also have a
focus on coaching within educational and community contexts and
the marketing that is necessary for the establishment of a coaching
practice.

Programme Structure

To gain the dual qualification module 1 and 2 will need to be
completed:

Module 1: 20 days in length, presented in five units of 4 days (Friday
to Monday), over a period of five months. To qualify you must be
present for at least 18 of the 20 days

Module 2: 3 days in length, presented over a weekend including a
Friday or Monday. This module will be delivered two months after the
end of Module 1. To qualify you must attend all three days of this
module.

Entry Requirements

Applicants will be required to be 25 years of age or older at the time
of commencement of the programme and to successfully complete an
interview. The interview process will be used to assess the applicant’s
capacity to complete the programme and will include:

• A discussion of the applicant’s reasons for wishing to do the 
programme

• A discussion of the applicant’s background and experience

• The extent to which the applicant would themselves be a suitable
candidate to receive coaching

Our programme attracts mature and motivated people from a wide
range of backgrounds. We find the learning experience co-created
with such a diverse and committed group is very powerful. We
believe you will too.

Qualification

At the end of the training programme, provided you have been
present for the required training days for module 1 (at least 18 of the
20 training days) and Module 2 (all three days) plus completed both
practical and written assignments, you will receive a Coaching

Development Certificate in Coaching Skills and a HETAC Level 7

Special Purpose Award in Coaching Skills.

Today’s rapidly growing marketplace demands both a recognised
educational and professional qualification.

A level 7 Special Purpose Award is an award for the completion of a
course of study that is at the standard of an ordinary degree but that
does not contain the volume of learning required for the award of a
degree. (In England this is equivalent to an NVQ Level 5 Certificate
and under the European Credit Transfer System it carries 15 credits.)



Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28103 Email: bkirwan@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie

Module 4
Script Process – how we live our scripts. Discovering options for
creating a positive life plan. Changing behaviour is best supported by
changing underlying beliefs as well. Drivers and the miniscript –
recognising our patterns and deciding on options to use the positive
aspects of our drivers as working styles. Optimising working styles
in a team – using the strengths of each member.

Module 5
Rackets, games, Drama triangle – behaviours that elicit feelings
and behaviours that blame instead of problem solve. New options for
change – Winners triangle. Discover what hooks you into a game
and so learn how to disengage and communicate more cleanly and
effectively.

Module 6
Cycle of Development - Change as an evolutionary process:
The cycle of development model explains the natural cycle of growth
and development in our lives and the tasks and needs of each stage.
The competence curve gives leaders skills in how to cope with
change in themselves and their team.

Group presentations and peer assessment. The way forward –
endings and beginnings.

Programme Structure
Duration 18 days: 6 modules of 3 days (18 hrs) each 

Friday 6pm – 9pm

Saturday and Sunday 9am – 6.30pm

24-26 September 2010

22-24 October

19-21 November 

17-19 December

21-23 January 2011

18-20 February 

Tutor
Karen Pratt 

Provisional Teaching and Supervising Transactional Analyst (education)

Coach, coach supervisor 

Appreciative Inquiry facilitator.

Programme Fee
Programme fee is €2380

Programme Location
Tipperary Institute – Thurles campus.

Note: Booking forms should be returned by 31st July 2010.
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Programme Aims
The Advanced TA training programme will provide 108 hours towards qualification as a Certified
Transactional Analyst (CTA), or can stand alone as a year of deepening your TA knowledge and
applying TA to understand your psychological processes and interactions. Having attended a
TA101 programme will qualify you for this programme.

Participants will commit to the full year’s programme running as six modules of one evening and
two full days each.

I believe that transformation of communities begins with the individual. As an educational PTSTA
my focus is on training people who work with other people – be they teachers, coaches,
managers, those in caring professions, parents etc – anyone who is involved with teaching and
learning in the widest sense.

In this programme, the primary focus is on understanding oneself and discovering options to
choose to create a desired future. This leads to the development of authentic inner power which
influences both our personal and professional lives. Our impact with our families, clients, students
or communities depends most importantly on who we are rather than what we do.

Programme Content

Module 1
Introduction to the programme – How we work together – Contracting - levels of
contracting, multi-party contracting, psychological distance in contracting. Learning
philosophies –pedagogy, andragogy, learning imagoes. Designing our personal contracts for
learning. Structural ego states – our history – what makes us who we are. Become aware of
limiting beliefs in yourself or your clients and begin to design wider options.

Module 2
Functional ego states – how we use our ego states - fundamental patterns of thinking,
feeling and behaving. The Integrating Adult – integrating the helpful parts of our past
experience to live authentic, congruent lives in the here and now. Transactions –
understanding the interactions between ego states; options for healthy transactions. Building
relationships with our clients, matching their styles.

Module 3
OKness – Windows on the World – our attitudes to self and others. How to lead a team from an
OK-OK position. Strokes – affirming ourselves and others. Ways of giving strokes to motivate
and develop self esteem. Working from a place of noticing what goes well. Script theory –
elements that contribute to our scripts – injunctions, attributions, permissions, program,
counterinjunctions.

ADVANCED TRANSACTIONAL ANALYSIS TRAINING
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Information
For further information and an application form, contact 
the Rural Development Department  at:

Tel: 0504 28113 Email: cedhp@tippinst.ie

Fax: 0504 28111 Web: www.tippinst.ie

Management Principles
This module introduces students to the nature of the business
organisation and provides an appreciation of the concepts, principles
and practices of management. It also provides students with an
opportunity to develop their theoretical knowledge and skills required
to plan, organise, lead and control in an organisational context.

Organisational Theory
This module introduces students to organisational theory concepts
and models.

Introduction to Environmental Management
In this module, students will be introduced to the principles and
applications of environmental management.

Award 
On successful completion of the programme, Tipperary Institute will
award participants with a Tipperary Institute Introduction to Higher
Education Certificate. Graduates of the programme will be exempt
from selected modules on the first year of a degree programme at
Tipperary Institute.

This programme is eligible for funding under the Labour
Market Activation Fund. Contact Tipperary Institute for
details of eligibility.

Programme Location
Tipperary Institute – Thurles campus.
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This programme aims to provide adults with an experience of higher education and aims to
provide adults with the knowledge, skills (particularly personal development and learning skills)
and attitudes necessary to undertake further study in higher education but also other
learning/employment pathways also.

Entry Requirements

• Students must have passed five subjects in their Leaving Certificate or a have a full award in 
a FETAC Level 5 programme.

• Mature students (aged 23 years or over) are not required to have a Leaving Certificate or its 
equivalent but will be called for interview.

Module Descriptions

Personal Effectiveness
Students will engage in an examination of communication, learning processes, teamwork and
presentation skills

Introduction to Sociology
In this module, students will learn about the society we live in, as well as develop skills in critical
thinking and analysis.

INTRODUCTION TO HIGHER EDUCATION
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Personal Effectiveness

Introduction to Sociology

Management Principles

Organisational Theory

Introduction to Environmental Management

Programme Modules
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Information and Communication Technology Consultancy

Tipperary Institute is constantly identifying the Information and
Communications Technology needs of businesses, communities and
rural groups. As well as providing quality undergraduate programmes,
Tipperary Institute also provides the resources and mechanisms to
ensure the quality and sustainability of ICT services in the region.

Activities

Software Development Multimedia and Technologies

Visual Communications Computer Networks

Customised Training Solutions

Tipperary Institute identify a Skills Need 

Tipperary Institute identified a need to develop the IT skills of the
community and established itself as a specialised Microsoft IT
Academy. The primary purpose in this was to co-ordinate training and
certification in Microsoft products in the region covered by the
Institute. TI is now a registered Microsoft IT Academy Regional Centre.
At present, we are enrolling Local Academies who will provide the
training throughout Tipperary, Kilkenny, Carlow and Laois. Tipperary
Institute provides programme administration, co-ordination and
specialist support to the local Academies. The Microsoft IT Academy
Programme is limited to accredited academic institutions only to
deliver to students a premium education on Microsoft Office.

Public Sector Management 

The creation of sustainable rural communities requires the
establishment of effective strategic partnerships between the public
sector and the community and voluntary sectors. This requires that the
focus and capacity of the public sector in the areas of strategic
management, social inclusion and participatory processes be
enhanced. In recent years there has been a considerable change in the
way that the public sector seeks to carry out its work. Partnership and
participation with the other sectors in society have become words that
are in common currency, as have social inclusion and other similar
concepts. In addition, public sector organisations have been asked to
think strategically and to work in partnership with each other. This has
led to new demands on elected members and public officials alike. The
Institute has worked with a wide range of public sector organisations
to assist them with their strategic planning processes, ensuring as far
as possible that these have regard to the need for participation by the

voluntary and community sectors as well as addressing issues of social
inclusion. In particular, the Institute has worked with a wide range of
County and City Development Boards in the preparation and proofing
of their City and County Development Strategies.

Tech-Check

The Tech-Check service has arisen from a recommendation in the
report of the Small Business Forum and is aimed at addressing low
productivity in the Irish Small and Medium Enterprises (SME) sector.
The report recommends that ICT Audits be provided to SMEs as a
means of promoting greater utilisation of information and computing
technologies (“ICTs”) to address this shortcoming. The County and
City Enterprise Boards throughout the country have been charged with
the design and delivery of this service. It is available to all SMEs,
regardless of the sector in which they operate. The County Enterprise
Boards are promoting the service within their own areas through
locally devised programmes of seminars, advertising and other
promotional means. The service consists of approximately one day’s
consultancy by a specially appointed Tech-Check Adviser, during which
a standard diagnostic and planning tool is used to produce a report
with recommendations for presentation to the client. The standard fee
to the business for this service is €150, which is highly subsidised by
the Department of Enterprise, and which Tipperary Institute feels can
represent excellent value for money.

Tipperary Institute is on the panel of Tech Check Advisors for both
North and South Tipperary County Enterprise Boards. Please contact
techcheck@tippinst.ie if you'd like the Institute to assist with a Tech
Check for your business. Alternatively SMEs can contact their local
County Enterprise Board directly and have an advisor from their panel
assigned.

Promoting sustainable rural development by providing support and
expertise to the businesses and communities of the region is part of
the core remit of Tipperary Institute. The Institute is unusual in that it
integrates third level education with rural and business development
programmes. This integration provides many benefits to the Institute's
clients. The rural community or business client can now access valuable
resources that are traditionally seen as locked within third level
institutions.

The Institute's management and staff work to deliver the mission given
to the Institute by the Government of Ireland

To promote sustainable socio-economic development in the
region served by the Institute

Specialist staff at Tipperary Institute, whilst conducting activities
normally seen as academic, such as lectures, tutorials and research,
can also provide assistance, advice, mentoring and consultancy to a
wide community and business client base in the region. This ability to
integrate academic activity with rural and business development work
also provides clear benefits to our student-clients, through ensuring
that specialist staff remain grounded in the realities of our rapidly
changing community and business environments.

The work of the Institute is carried out by three specialist departments;
Information and Communications Technology, Business Development
and Rural Development. The Corporate Affairs department provides
support to the work of the specialist departments as well as managing
the high quality conference, computing and communication facilities
available to both internal and external clients.

The Institute provides a wide range of consultancy services to
businesses and community groups in the region. The following section
is an overview of some of the type of development activity undertaken
by the Institute. Further detailed information is available on the
Institute’s website: www.tippinst.ie

Business Planning and Development

Through a programme of training, mentoring and business counselling,
Tipperary Institute supports business planning and development in the
region. Companies can access a range of services and skilled staff in
areas such as market research and analysis, business plan
development, product prototype design, finance, technology and

business launch. The Institute also actively pursues national and
international strategic alliances with industry and government to
ensure cooperative approaches to sustainable economic development
in rural Ireland.

Community Planning and Development

One of the core elements of the remit of Tipperary Institute is the
provision of support to rural communities in ways that facilitate their
sustainable development. One of the key ways in which this is
addressed is by facilitating communities in developing the skills,
capacities and projects needed to enable them to have a greater say in
the management of their own futures. It also requires that the
marginalised and powerless be facilitated in gaining access to the
goods, services and powers structures within society.

Developing Human Potential

In order that rural communities be sustained into the future, it is vital
that the quality of life of the members of those communities be
maintained and enhanced. The quality of life is related in part to the
capacity of individuals to respond effectively to change and to
participate effectively in the lives of their communities and enterprises.

Environmental Management

A fundamental element of sustainable development relates to the wise
use of our limited natural resources. Energy is one of the greatest users
of natural resources and Tipperary Institute is committed to working
with others to develop methods and systems in this area. A Centre for
Sustainable Energy Development, ‘Amergin’ has been established in
the Institute. It is particularly committed to working with businesses
and communities to progress activity in this area. The Institute is a
partner in the Tipperary Energy Agency with the County Councils and
VECs of North and South Tipperary. Through its participation in the
TEA, as well as through the Centre for Sustainable Energy
Development, the Institute has assisted communities in devising their
own sustainable energy strategies and has advised individuals and
communities about how to minimise their energy needs and use; has
promoted the adoption of renewable energy technologies throughout
the county and the country; has assisted bodies devoted to the
development of the renewable energy sector to prepare strategies and
plans; and has assisted the establishment of a range of pilot and test
sustainable energy projects.
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In addition to being an established centre of excellence for teaching
and learning, Tipperary Institute has also developed a range of superior
conference and other facilities that can accommodate small or large
groups for conferences and events. These facilities are available as a
venue for companies’ own in-house training or the Institute’s highly
qualified staff can tailor customised training and development
programmes to meet individual organisation’s needs.

Both campus towns are well-serviced by public transport. Thurles is
ideally located on the main train routes between Dublin-Cork, Dublin-
Limerick and Dublin-Tralee. Thurles is only 80 minutes from Dublin by
train. Clonmel is conveniently located on the national route N24,
linking Limerick and Waterford. It is well serviced by the Bus Éireann
network.

Thurles Campus

• A state-of-the-art Conference Centre, which can accommodate up 
to 175 delegates

• Presentation Facilities: two ceiling mounted data projectors for 
viewing computer, external laptop, DVD, video, remote control 
pointer

• Wireless Networking for mobile working

• 2 Lecture theatres with full audio visual facilities, which can each 
accommodate 80 - 100 delegates 

• A range of breakout rooms with audio visual and video 
conferencing facilities

• A board room with full video conferencing facilities

• Restaurant facilities on site can cater for up to 175 delegates

• Accommodation in a range of hotels and guesthouses within 5 
minutes of the campus

• Thurles campus is fully wheelchair accessible.

Clonmel Campus

• A state of the art lecture theatre, with full video conferencing and 
advanced audiovisual capabilities, which can accommodate up to 
80 delegates

• A range of breakout rooms with audio visual and video 
conferencing facilities

• A multimedia studio with state of the art technology

• Restaurant facilities to cater for up to 100 delegates

• Accommodation in a range of hotels and guesthouses within 5 
minutes of the campus

• Clonmel campus is fully wheelchair accessible.

w
w

w
.ti

pp
in

st
.ie

CONFERENCE, EVENTS AND EXHIBITION FACILITIES

www.tippinst.ie

CLÁIR PHÁIRTAIMSEARTHA PART TIME PROGRAMMES 2010/2011

57



58

Notice 

This information handbook does not
infer or impose any legal obligations
on the management of Tipperary
Institute to provide specific
programmes or other services to
students. It does not constitute an
offer to supply any programme and it
is not to be construed as imposing a
legal obligation on the Institute to
supply programmes or subjects in
respect of any programme of study.
Modules at Tipperary Institute are
available subject to demand.
Programme syllabi, fees, timetables,
regulations or other information
given may be altered, cancelled, or
otherwise amended at any time.

www.tippinst.ie
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