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Background 

The Government has expressed concern in recent times that the indicators of traveller quality 
of life are not improving as rapidly as the investment in services dedicated to the Travelling 
Community would suggest they should be. The Government established a High Level Group 
to consider this issue and to establish some actions that might be taken to address it. One of 
the outcomes of the HLG’s deliberations was a suggestion that the integration of services 
delivered to travellers at local level would help to improve some key quality of life indicators. 
The indicators that are considered to be of particular importance include mortality and life 
expectancy; morbidity; education attainment; employment levels. The Government has, 
therefore, requested that an integrated strategy be developed in each Local Authority area 
for the delivery of services to travellers in an integrated way. This strategy and action plan is 
a response to that request. 

 

Context 

A short review of a variety of research and investigation reports that have been carried out 
on this topic in recent years as well as recent statements of strategy and by relevant agencies 
was carried out as part of the preparation of this report. The research reports have been 
reviewed to identify some key considerations that might inform the development of an 
integrated plan for North Tipperary. This is being done in order to ensure as far as is possible 
that the proposed plan has the potential to be effective, is based within a realistic context 
and reflects some matters that seem to be key considerations for travellers themselves. This 
does not purport to be an exhaustive review of all documents but merely to identify some key 
issues under the headings of accommodation, health, education, employment and security. 

 

Some underlying issues 

There are two underlying issues that it is appropriate to address in the context of the 
development of the integrated strategy. These refer to the understanding of the word 
traveller and the extent to which the capacity to follow a nomadic lifestyle is a critical element 
in the traveller culture. 

What is understood by the term travelling community differs considerably according to the 
context. A variety of definitions were noted in this report on nomadism in 2004 

 



  
  
  
  
    

Though these definitions vary somewhat and though they sometimes stray into the 
identification of travellers as being of a different ethnic group, overall the approach notes a 
nomadic way of life as being central to the characteristics of the traveller. 

Indirect and institutional discrimination occur when seemingly ‘neutral’ policies, practices, 
terms and conditions have an adverse impact on particular groups. Indirect discrimination 
presents particular challenges in terms of influencing change in the design and delivery of 
services and their underlying policies. This has particular relevance in the context of RAPID 
and its role in improving service delivery.  

 

Traveller Needs Assessment  

Many Travellers feel that they have been researched to death. It has been suggested, 
therefore, that Travellers are centrally involved in determining the need for and focus of any 
Needs Assessment.  

It is important that false expectations are not created in relation to outcomes expected and 
timeframes involved; there is a responsibility on all involved to provide clear and realistic 
information to Travellers. 

 

Health Issues 

Amongst travellers, there is a variety of health indicators that are less satisfactory than those 
for the population in general. Amongst some of the factors that have been noted are the 
following – 

− Lower life expectancy 

− Higher infant mortality 

− High incidences of SIDS 

− High incidences of specific environment-related illnesses such as dysentery and 
pneumonia 

− Higher incidences of some specific genetic disorders, though these incidences are still 
relatively low 

 

Amongst the health related behaviours that have been noted are the following -  

− Low GP attendance by males who tend to seek medical advice and care from traveller 
women 

− Low use of preventative services 

− Some difficulties of access and feelings of discrimination  

− Literacy related information and awareness 

− Access to basic healthy living conditions 

 

 

 

 



  
  
  
  
    

Education 

Education is a key indicator in terms of future life chances and is recognised as a portal 
attainment for a range of other activities and services. Amongst the issues that have been 
noted in relation to traveller children in this regard are the following -  

− High post-primary drop-out rates from the education system, especially amongst male 

− Difficulties in accessing locations for doing home-work 

− Nomadic lifestyle 

However, a positive in this area has been the Traveller teacher scheme which has been of 
significant assistance. 

 

Employment 

Accessing mainstream employment has also been identified as a key issue for improving the 
overall quality of life indicators for travellers. A variety of issues have been identified as 
having a negative impact on this particular issue. Amongst the factors highlighted have been 
the following -  

− Discrimination amongst employers. Cases have been cited of offers of employment 
being withdrawn when the background of a traveller who has been offered 
employment has been identified. 

− The nomadic life-style of some travellers which makes the maintenance of main-
stream permanent employment problematic. Cases are cited in the United States 
where this life-style has been accommodated by traveller families providing seasonal 
services that are required in communities and by operating within the entrepreneurial 
rather than an employment environment.  

− The nature of the education and skills of travellers which are less suited to the needs 
of many employers today 

− Literacy issues, which are not specific to travellers, but which, nevertheless, create 
difficulties within that community. 

 

Accommodation 

The issues of accommodation are long-standing issues with regard to the traveller population 
and pose particular social and cultural challenges for both the traveller and the general 
population. The Local Authority is the body responsible for the provision of accommodation to 
the traveller population in North Tipperary and there has been considerable success in this 
matter over the years.   

North Tipperary County Council is bound by the policy that applies at national level, and clear 
guidelines are needed on issues such as the provision of transient accommodation.   North 
Tipperary County Council acknowledges the importance of the provision of support and 
mentoring of travellers in their transition to more permanent accommodation. 

 

Other issues 

Other issues have been identified in the literature and in research that has been carried out 
on this matter. However, these are some of the key areas of concern and it is believed that if 
these areas were addressed the situation would be considerably improved. 



  
  
  
  
    

Approaches 

A number of different approaches have been suggested as being needed to address these 
issues. These approaches include the following -  

− Intensive, multi-service and ongoing work on halting sites including repeated 
encouragement to participate in programmes 

− Approaches to addressing traveller issues that have a significant element of traveller 
participation in their design and implementation 

− The development of local forums that can accurately represent the needs of travellers 
from the travellers own point of view 

− Provision of training for front-line staff to be more aware of the traveller culture. The 
inclusion of travellers in the provision of this training is seen as being important. 

− Training of front-line staff in dealing with marginalised groups in general so that 
travellers are seen in this context and not as a specific identified ‘problem group’.  

− Setting targets for participation by travellers in training and other programmes 

− Dedicated liaison officers for each major service provider (other plans) 

− Specifically designed messages to attract travellers to avail of supports having regard 
to symbolism, language, literacy and so on. 

− The establishment of focus groups on traveller training needs as perceived by 
travellers 

− Training the trainers regarding the identification of and responding to traveller needs 

− Identifying responsibility for ensuring traveller progression through training and to 
work 

− The development of proactive approaches to individual career planning for travellers 

− The development of mediation programmes with employers to facilitate an increased 
up-take of traveller employment 

 
The situation in North Tipperary 

The traveller population in North Tipperary is relatively small compared to other counties and 
it is not considered appropriate to develop responses that are excessive in the context of the 
scale of the population. 

While obviously the traveller population is, like the population in general, is somewhat fluid it 
is estimated that there are 86 families in standard and group housing, 19 families in three 
halting sites and 26 indigenous families on the roadside. This approximates to a total 
population of about 550. 

Because of the scale and other factors (for example, the Gardai suggest that there are no 
major security issues associated with the travellers) actions that might be appropriate in 
other circumstances are not considered necessary. 

Appendix One below outlines the results of a survey carried out amongst the various agencies 
involved in providing services to travellers. This indicates the personnel, resources and other 
services that are specifically provided for the travelling community and, where possible, 



  
  
  
  
    

identifies the extent of non-specific services that are devoted to traveller needs. Of course for 
many services this is not possible.  

 

Traveller Consultation 

As stated above it was decided that the Traveller community would be consulted about the 
proposed actions following the development of the Draft Action Plan. Such a consultation 
process was undertaken with the travellers in June 2008. This involved two meetings 
facilitated and attended by those that work with the Traveller community on a regular basis in 
order to maximise the comfort of the Travellers and the openness of the responses. A report 
on that consultation is given at the end of this document in Appendix Three. 

The overall conclusions that can be drawn from the consultation can be summarised as 
follows – 

 

1. Housing is a key issue from the Travellers’ perspective. The actions identified in the 
Action Plan do not address many of the issues identified as being of great importance 
by Travellers with regard to housing. 

2. There seemed to be no specific actions that the Travellers would not engage with 
(though no comment was made on some proposed actions).  In particular those 
actions that addressed the establishment of the Traveller Forum, the diversity 
training. the site liaison, the pre housing occupancy induction and the library-based 
cultural events all seemed to be welcomed. 

3. Participation in education and access to work were also welcomed but subject to 
significant observations and caveats. In general under these headings, there were a 
number of references to the need for Travellers to be treated with respect; not to be 
segregated from other parts of society and to receive the same levels of services as 
others. Some specific additional approaches were also proposed in the context of 
these actions. There seemed to be mixed messages regarding the Community Health 
Workers. 

4. Finally, it is also important to note that, while Travellers wished for integration in 
education and other service provision, they seemed to be clear that residential 
integration did not work well.  



  
  
  
  
    

 

 

 

 

 

 

 

 

 

Appendix One 

North Tipperary Integrated Traveller Strategy 

Current Resources Assigned to the Travelling Community 



            

 

PART A 

Specific Resources Assigned to the Travelling Community 

Note: This reflects the situation as at the end of 2007 

Personnel 

 

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 

Section/ 
Department 

Total 

number of 

staff in 
Organisation 

VTOS, North 

Tipperary 
VEC 

VTOS Nenagh    VTOS   

        

Nenagh 
Community 

Network 

Traveller 
Development 

Traveller 
Development 
Officer 

1 Development 
Officer 

Traveller 
Development 
Programme 

1 10 (Salaried 
staff) plus 12 
(Community 
Employment 
Participants) 

        

Garda 

Siochana 

Thurles, Nenagh, 
Templemore 

None 
Exclusively 
assigned. See 
Part B. 

   Thurles-76 

Nenagh-44 

Templemore-52 

172 (Covering 
North 
Tipperary) 



            

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 
Section/ 

Department 

Total 

number of 
staff in 

Organisation 

        

North 

Tipperary 
County 

Council 

Housing Department Senior Social 
Worker 

1     

  Caretaker 2 Monitoring and 
maintaining 3 
Halting Sites 

   

      29 550 

        

Health 

Service 
Executive 

Traveller Health Unit Community 
Development 
Worker 

1 To develop 
appropriate 
programmes that 
are responsive to 
the needs of 
travellers in North 
Tipperary 

   

  Public Health 
Nurse 

1 To compliment 
mainstream 
Public Health 
Nursing and 
provide additional 

   



            

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 
Section/ 

Department 

Total 

number of 
staff in 

Organisation 

support to 
Travellers to 
meet their health 
needs. 

      2 2 

        

Tipperary 
Regional 

Youth 
Service 

 Project 
Worker 

0.75 Youth Worker 
with young 
Travellers. 

Traveller 
project. 

  

      1 22 

        

Department 

of Education 
& Science 

Visiting Teacher 
Service for 
Travellers-North 
Tipperary 

Visiting 
Teacher for 
Travellers 

1 The visiting 
teacher service 
provides 
opportunities for 
Traveller parents, 
their children and 
schools to 
engage in a 
process of 
development that 
maximises 

 1 5 VTT’s in Mid 
Western 
Region 
covering 
Limerick, Clare 
& North 
Tipperary 



            

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 
Section/ 

Department 

Total 

number of 
staff in 

Organisation 

participation and 
attainment, 
combats racism 
and promotes 
interculturalism. 

Roscrea 
2000 

Traveller 
Programme 

Co-ordinator 
Traveller 
Programme 

1 Co-ordinate all 
aspects of 
programmes 
related to 
travellers. 

Traveller 
Programme. 

  

  Assistant Co-
ordinator 
PHC 
Programme 

0.5 Co-ordination and 
development of 
PHC programme. 

PHC 
programme. 

  

  Development 
Worker 

0.5 Outreach work 
with Travelling 
community. 

Traveller 
programme. 

  

  Community 
Health 
workers 

2.75 (8 
Part-
time) 

Health Promotion 
with Travelling 
community. 

PHC 
programme. 

  

  Family 
Support 
worker 

1 Traveller specific 
worker 

   



            

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 
Section/ 

Department 

Total 

number of 
staff in 

Organisation 

  Pre-school 
teacher 

0.5 Pre-school 
teacher 

   

      6.25 40+24 on CE 

FAS  Manager 0.5 Manager STTC 9  

  Administrator 0.5 Administration    

  Literacy 
Teacher 

0.5  Literacy     

  Full-time 
instructors 

1.5 Trade/Craft 
Instruction 

   

  Part-time 
instructors 

1 Trade/Craft 
Instruction 

   

  Advocate .5 Advocacy    

VEC Community 
Education Service 

CEF 1 
day/week 

Further Education 
with specific 
target groups 

Community 
Education 
Programme 

1.7  

  Community 
Education 
Officer 

0.5 
day/week 

Further Education 
with specific 
target groups 

Community 
Education 
Programme 

  



            

Organisation 
Department/ 

Section 

Position/ 

Title 

Number 

Of 

Posts 

Role Programme 

Total number 

of staff in 
Section/ 

Department 

Total 

number of 
staff in 

Organisation 

 Second Level 
Schools 

Teachers 4.5 Support traveller 
education in 
second level 
schools 

NA NA 

 

        

        

 

 

Financial (other than personnel costs) 

 

Organisation Expenditure per annum Number of Years Programme Purpose 

Nenagh 
Community 

Network 

€30,000 2007 Traveller 
Development 

Development work 

 €30,000 2006 Traveller 
Development 

Development work 

 €25,000 (approx) 2005 Traveller 
Development 

Development work 



            

Organisation Expenditure per annum Number of Years Programme Purpose 

 €25,000 2004 Traveller 
Development 

Development work 

     

VEC €12,000 2006 2nd level 
education 

Additional support for 
traveller education 

     

Garda Siochana N/A    

     

North Tipperary 

County Council 
€138,693 Adopted budget 

for 2007 
 Halting Site maintenance-

€117 693 

Plot Initiative-€5 000 

ESB-16 000 

     

Health Service 
Executive 

€153,000 (includes salaries-Co-
ordinator & Ass. Co-ordinator) 

Yearly cost of 
€75K for a 4year 
training 
programme 

Roscrea 2000 
PHC Programme 
funded by FAS 

To provide training for 
Traveller women, to enable 
them to be as Community 
Health Care workers. 

 €17,000  Roscrea 2000-
Development 
Worker 

 



            

Organisation Expenditure per annum Number of Years Programme Purpose 

 €35,000  Roscrea 2000-
Family Support 
Worker 

To provide a culturally 
appropriate emotional and 
practical support service to 
Traveller families. 

 €30,000  Nenagh 
Community 
Network 

To deliver introductory health 
programmes to Traveller men 
& women. 

 €5,000  Tipperary 
Regional Youth 
Services 

To deliver introductory health 
programmes to Traveller 
youth. 

 €77,680 (paid in 2006)  Tipperary 
Childcare Crèche 
Roscrea. (Section 
10) 

To provide community 
childcare facilities for specific 
target groups including 
Travellers from Roscrea aged 
4 months to 5 years. Total 
number of places is 60. 

 €16,000  Nenagh 
Community 
Network Ltd-
preschool. 
(section 10) 

 

Travellers can access all services provided by the HSE in North Tipperary, owing to the non identification of Travellers on health 
records exact data on health service uptake in usage and exact expenditure on Travellers can not be determined. 

     



            

Organisation Expenditure per annum Number of Years Programme Purpose 

Tipperary 
Regional Youth 

Service 

€5,000 3 General 
Programme 
Costs. 

Running Traveller specific 
groups/camps. 

 €2,000 1 Parent to Parent Delivering drug awareness 
programmes. 

 €661 1 After schools 
groups 

Funds to provide 
soups/tea/biscuits/toast etc 
to after school groups. 

     

Roscrea 2000 31,007 2005 Traveller 
Programme 

Run PHC Programme & 
activities for young 
Travellers-General costs 

 31,000 2006 Traveller 
Programme 

Run PHC Programme & 
activities for young 
Travellers-General costs 

VEC as part of 

FAS/VEC Project 

66,000 for Literacy Tutor 2006 Youth Dev 
Project Thurles 

Basic Skills Foundation 
Programme 

VEC 20,000 2007 Community 
Education 
Programme and 
BTEI 

Further Education 
Opportunities  

 The VEC has funding available 
(€450,000) to devote to 

   



            

Organisation Expenditure per annum Number of Years Programme Purpose 

dedicated traveller training. It is 
considering how best to use this 
resource in the provision of 
Traveller Training Centres in the 
county 

 

Other resources 

 

Organisation 

Resource 
Number  

(if applicable) 

Expenditure 
per annum 

(if applicable) 
Purpose  

Nenagh 
Community 

Network 

VEC 2007  Contribution to training costs 

     

Garda Siochana N/A    

     

North Tipperary 
County Council 

N/A    

     

Health Service Roscrea 2000-Regional  €4,500 To improve and promote 



            

Organisation 

Resource 
Number  

(if applicable) 

Expenditure 

per annum 

(if applicable) 
Purpose  

Executive Traveller Health Network Travellers health in the 
region. 

     

Tipperary 

Regional Youth 
Service 

CE workers 2-(19.5hours each)  Youth work positives-FAS CE 
Scheme 

 Premises in Thurles 15-20 young people  The youth cafe is used by the 
Travellers after schools group 
and café is open as a drop in 
facility. The boardroom is 
used as training room also. 

     

Department of 
Education & 

Science 

1 Teacher’s salary is in 
accordance with DES salary 
scale 

Permanent post * All other 
funding for 
Traveller 
Education goes 
directly to 
schools. 

 

     

Roscrea 2000 Manager   Supporting Programme 

 Finance Officer   Supporting Programme 



            

Organisation 

Resource 
Number  

(if applicable) 

Expenditure 

per annum 

(if applicable) 
Purpose  

 Administration   Supporting Programme 

VEC Training Allowance   BTEI Support 

 

 

PART B 

Resources that are not specifically assigned to the travelling community but that are used by that community at least in part 

 

Personnel 

 

Organisation 
Position 

Number 
of Posts 

% used by 
travelling 

community 

R(ecorded) or 
E(stimate) Role Programme 

VTOS, North 
Tipperary VEC 

Co-ordinator 1 8% E Programme Co-
ordinator 

VTOS 

 Tutors 9 5% E Tutors VTOS 

       

Nenagh 

Community 

Manager 1 5% E Management of 
Programme 

LDSIP 



            

Organisation 

Position 
Number 

of Posts 

% used by 

travelling 
community 

R(ecorded) or 

E(stimate) Role Programme 

Network 

       

Garda Siochana Ethnic Liaison 
Officers 

3 (one 
per 
Garda 
District) 

    

       

North Tipperary 
County Council 

The Travelling 
community in 
Standard Local 
Authority Housing 
would avail of 
housing 
maintenance & 
revenue collection 
(rent) services. 

     

       

Health Service 
Executive 

N/A      

       

Tipperary 
Regional Youth 

Youth worker 2 20% E Work with young Special Youth Project 
(Department of 



            

Organisation 

Position 
Number 

of Posts 

% used by 

travelling 
community 

R(ecorded) or 

E(stimate) Role Programme 

Service people Education). 

       

Roscrea 2000 Youth worker     Young Travellers 
access youth services 

 Development 
Worker 

    Men access general 
community work 

 Job Club     Job skills 

 Ascend     Violence against 
Women’s Project 

       

VEC Tutors Varies Varies N/A Training in 
specific and 
generic skills 

BTEI 

 

Financial (other than personnel costs) 

 

Organisation 
Expenditure per annum 

Number 

of Years 

% used by 
travelling 

community 

R(ecorded) 
or 

E(stimate) 

Programme Purpose 



            

Organisation 

Expenditure per annum 
Number 

of Years 

% used by 

travelling 
community 

R(ecorded) 

or 
E(stimate) 

Programme Purpose 

VTOS, North 
Tipperary 
VEC 

There is no allocated budget 
for the travelling community. 
Expenditure is as required 
with no records kept of 
amounts spent on the 
different sectors in the 
centre. 

Difficult to 
quantify 

    

       

Nenagh 
Community 

Network 

€30 000 2007 30% E Traveller 
Development 

Training/ 

Development 
Costs 

       

Garda 
Siochana 

N/A      

       

North 
Tipperary 

County 
Council 

N/A      

       



            

Organisation 

Expenditure per annum 
Number 

of Years 

% used by 

travelling 
community 

R(ecorded) 

or 
E(stimate) 

Programme Purpose 

Health 
Service 
Executive 

N/A      

       

Tipperary 
Regional 

Youth Service 

€8,000 5 20% E General 
programme 
activities 

Running 
Groups/camps for 
young people 

 €2,000 1 20% E LEAP Life education 
and Planning 
programme 

 €2,200 2 20% E After schools 
groups 

After schools 
meals 

       

 

Other resources 

 

Organisation 

Resource Number 

% used 

by 

travelling 
communi

ty 

R(ecorded) 

or 

E(stimate) 

Programme Purpose 



            

Organisation 

Resource Number 

% used 

by 
travelling 

communi
ty 

R(ecorded) 

or 
E(stimate) 

Programme Purpose 

VTOS, North 

Tipperary VEC 
There are no specific resources 
allocated to the travelling 
community. Resources such as 
Literacy/Guidance/Counselling/Books 
& Materials are available equally to 
the different sectors in the centre. 

Difficult to 
quantify 

    

       

Nenagh 

Community 

Network 

N/A      

       

Garda 

Siochana 
N/A      

       

North 

Tipperary 
County Council 

N/A      

       

Health Service N/A      



            

Organisation 

Resource Number 

% used 

by 
travelling 

communi
ty 

R(ecorded) 

or 
E(stimate) 

Programme Purpose 

Executive 

       

Tipperary 
Regional 

Youth Service 

Building facilities in Thurles Youth 
Information  

  30% E Travellers 
use services 
such as 
theory tests 
& staff 
assistance 
with form 
fillings and 
advice. 

       

       



  
  
  
  
    

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix Two 

North Tipperary Integrated Traveller Strategy 

Action Plan 



Draft NT Traveller Plan – Actions          27 

Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Establishment of 
Traveller Forum in 
North Tipperary 

There is currently 
no organisation in 
North Tipperary 
that can act as a 
coherent and 
integrated voice 
for the Travelling 
Community 

To establish a 
representative 
voice for travellers 
in North Tipperary 
that can represent 
travellers as a 
group and that 
can act as a 
conduit between 
the travelling 
community, 
agencies and 
other parts of the 
community 

A representative 
forum established, 
working, meeting 
regularly and 
interacting with 
agencies, with the 
settled community 
and with the 
travellers 
themselves. 

Travellers and 
the agencies 
have a good, 
trustful working 
relationship; the 
travellers have a 
representative 
group that can 
truly speak on 
their behalf and 
to them on 
behalf of 
agencies and 
other 
communities; the 
delivery of 
services is 
improved and 
the mutual 
awareness of all 
communities of 
each others 
needs has been 
enhanced. 

Consult with the 
existing 
representative group 
to identify whether 
such a forum would 
be beneficial 

Existing 
Traveller 
Representative 
Group 

Forum 
established by 
end 2008 

Training and 
mentoring 
provided by mid 
2009 

Engaging with 
agencies and 
participating on 
partnership 
bodies by end 
2009 

Develop a structure 
for the forum and 
identify its role and 
remit in consultation 
with the traveller 
community 

Develop and 
implement 
mechanism for 
provision of traveller 
members for the 
forum 

Develop relationships 
with agencies and 
identify mechanisms 
through which the 
forum would 
participate in 
partnership processes  
in the county 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Provide mentoring 
and training to the 
members of the 
forum and support in 
their participation on 
partnership bodies 

Cultural 
Awareness/Diversity 
raining for all front-
line staff in their 
dealings with 
travellers and for 
travellers in dealing 
with agencies 

The experience of 
travellers of 
service provision 
and the likelihood 
of their engaging 
with such services 
is considerably 
influenced by their 
practical 
experiences.  

Research suggests 
that these 
experiences are 
not always 
positive. It is 
unreasonable to 
expect that front-
lone staff will be 
intuitively able to 
interact effectively 
with the travelling 

An improved 
capacity of all 
front-line staff to 
interact in a 
positive and 
appropriate way 
with the travelling 
community. As 
this capacity 
increases it is 
hoped that a new 
culture would 
evolve where the 
interaction 
between the 
travelling 
community and 
others would be 
on the basis of 
mutual respect 
and understanding 
rather than the 

All front-line staff 
having completed 
an adequate 
training 
programme that 
addresses 
attitudes and 
beliefs about 
travellers as well 
as techniques for 
more effective 
interaction with 
them. 

Travellers with an 
increased 
awareness of 
available services, 
eligibility criteria 
and means of 
access 

Travellers and 
front-line staff 
have a positive, 
respectful, 
knowledgeable 
and respectful 
relationship; the 
delivery and 
access to 
services by 
travellers has 
improved; 
travellers’ quality 
of life is 
improved. 

Identify those that 
have already 
participated in 
training and the 
nature of such 
training 

Tipperary 
Institute 

Those that have 
not undergone 
training and 
traveller 
participants 
identified Dec 
2008 

Training 
programme 
identified or 
developed Mar 
2009 

Evaluation 
parameters 
agreed Mar 2009 

Training 
schedule agreed 
Mar 2009 

Training 
programme 

Identify those front-
line staff who have 
not participated in 
such training and 
identify a group of 
travellers willing to 
participate 

Identify an existing 
training programme 
or develop a new 
training programme 
in consultation with 
travellers 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

community. 
Training of front-
line staff is, 
therefore, a critical 
initial step in the 
improvement of 
the delivery to and 
use by travellers 
of the services 
that may improve 
their quality of life. 

   

relatively 
suspicious and 
defensive 
relationships that 
often exist at 
present. 

Agree parameters 
against which the 
effectiveness of 
training would be 
measured and a 
mechanism for 
assessment  

completed end 
2009 

Develop training 
schedule for front-line 
staff of all agencies 
and travellers 

Deliver training 
programmes with 
participation by 
traveller 
representatives 

Review the 
effectiveness of 
training against 
established 
parameters 

Modify training 
programme in the 
light of evaluation 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Agreement on best 
practice in 
communication with 
travellers 

Communication 
approaches with 
travellers are 
fragmented and 
mixed. Research 
suggests that the 
way in which any 
group or part of 
society is 
communicated 
with has a 
significant impact 
on the 
effectiveness of 
the 
communication.  
Agreement on 
what constitutes 
best practice in 
this area and the 
provision of best 
practice guidance 
would assist in a 
common approach 
being taken across 
a range of issues 

The identification 
of best practice in  
communicating 
with travellers so 
that they are 
assisted in 
obtaining the 
information and 
receiving the 
messages that 
they need to be 
able to properly 
participate in the 
services that are 
available to them 
and that would 
impact on their 
quality of life.  

A best practice 
guidance 
document 
available to all 
service providers 

Better response 
by travellers to 
communications 
aimed at them. 
This would be 
reflected in a 
greater up-take 
of opportunity, 
an improving 
level of trust of 
the service 
delivery agencies 
and a greater 
level of 
understanding of 
issues and of 
how to address 
them. This would 
be assessed by 
ongoing 
evaluation of 
traveller reaction 
to communi-
cations in terms 
of awareness, 
understanding 
and response. 

Carry out review of 
best practice in other 
contexts and the 
experience of existing 
agencies 

HSE Review 
commenced Oct 
2008 

Review 
completed Mar 
2009 

Document 
developed and 
disseminated 
end 2009 

In the light of this 
investigation develop 
best practice 
guidelines 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Publish and circulate 
agreed approaches 
and disseminate as a 
best practice guide to 
relevant agencies  

Joint agency 
induction and 
support for 
travellers in new 
housing 

 

Steering Group, 
HSE, Co. Co.,  

Evidence suggests 
that the induction 
of travellers who 
are new occupants 
of housing is 
limited and 
uncoordinated. It 
also suggests that 
induction will 
require ongoing 

The provision of 
support of the 
nature and for the 
period necessary 
for the travelling 
community to 
make the 
transition to living 
in permanent 
accommodation 

A system 
developed, in 
place and 
operational with 
full involvement of 
the travellers and 
the agencies; a 
participatory 
evaluation system 
in place and 

Travellers in new 
housing would 
remain in the 
housing for 
extended periods 
of time; would 
be better able to 
respond in an 
appropriate 
manner to 

Establish Co-
ordinating group to 
develop this project 

North Tipperary 
County Council 

Group 
established Oct 
2008 

Scheme 
developed Oct 
2008 to  Mar 
2009 

Implementation 
commences May 

In consultation with 
front-line staff and 
the traveller co-
ordination group 
identify the needs of 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

support to assist 
the new residents 
in responding to 
issues as they 
arise in a manner 
that reflects the 
extent to which 
they have adopted 
occupancy of a 
permanent 
residence. Such 
support will need 
to extend 
significantly 
beyond the 
current period of 
induction; should 
be proactive in 
nature and should 
be multi-
disciplinary and 
multi-agency in 
nature.    

and to help them 
face and surmount 
the crises that will 
inevitably face 
them.  

operational difficulties as 
they arise and 
would adapt to 
living in a 
changed 
environment at 
an appropriate 
pace that suited 
their needs. 

travellers in this 
situation 

2009 

Review 
completed June 
Oct 2010 

Develop protocol for 
the manner in which 
services will be 
provided, how they 
will be triggered and 
who will be involved 

Identify outcomes 
and targets expected 
of the project 
including a better 
experience for 
travellers, less 
vacating of 
accommodation and a 
greater willingness to 
seek assistance when 
needed 

Implement scheme 
for two years 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Review project 
effectiveness at end 
of two-year period 

Support the 
transition of the 
Primary Health Care 
Programme 
participants to 
employment as 
Community 
Healthworkers 

 

 

  

Evidence suggests 
that poor health is 
one of the key 
factors that are 
negatively 
impacting on the 
quality of life of 
the travelling 
community. This 
poor health has 
been linked to a 
variety of factors 
but, amongst 
traveller men in 
particular, one of 
the factors is their 
historical 
unwillingness to 
consult with GPs 
and other medical 
practitioners. The 
development of a 
partnership 
approach to 
addressing this 

To provide a more 
wide-spread and 
effective system of 
mediation 
between the 
travelling 
community and 
the medical 
profession.  

The Community 
Healthworkers will 
extend their 
service to all 
Traveller Families 
in North Tipperary 
as there are no 
current plans to 
extend the 
programme 
beyond its current 
size however it is 
envisaged that as 
the Community 
Healthworkers 
will  extend their 
service with 
experience and 
further support.  

An increased use 
of primary care 
services by men 
and women 
leading to an 
improvement in 
traveller health 
indicators 

This project is already 
in place and is 
intended for rolling 
out county wide 

HSE, Roscrea 
2000 and FAS 

Nov 2008 

Establish group to 
provide support to 
the project including 
Roscrea 200, the HSE 
and the VEC 

Agree criteria for 
assessing the impact 
of the scheme on 
traveller health 
indicators 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

matter has been 
shown to offer 
hope of success 
and improved 
access to health 
professionals.    

 

Provision of better 
accommodation for 
current, indigenous 
roadside travellers 

Evidence is limited 
but the small 
amount of 
evidence that 
there is suggests 
that the poor 
health of travellers 
is significantly 
related to the 
nature of their 
accommodation. 
Travellers that live 
in poor and in-
sanitary 
circumstances are 
more likely to lead 
to a variety of 
infections that 
increase morbidity 
and mortality. A 
concerted effort to 
develop facilities 
that reflect the 
needs of travellers 

To minimise the 
environmentally 
driven health 
problems 
experienced by 
travellers in a 
manner that 
addresses the 
needs of the 
indigenous 
travelling 
community of 
North Tipperary 

All traveller 
facilities in 
whatever 
circumstances 
with physical 
standards of 
accommodation 
that are in 
accordance with 
those required to 
support good 
public and private 
health conditions. 

Environments 
that are less 
conducive to the 
development of 
health problems 
leading to a 
better quality of 
health amongst 
travellers  

Continue to reflect in 
housing assessments 
the impact of living 
on the roadside on 
the health of 
indigenous travellers. 

  

 

Where appropriate, 
provide limited 
facilities on a 
temporary basis for 
indigenous families 
pending their 
appointment to 
permanent 
accommodation.  This 
is an option that will 
only be considered in 
exceptional 
circumstances and 
where no other 
suitable 
accommodation 

Local Authority Review carried 
out Oct 2008 

Programme 
developed mid 
2009 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

and that provide a 
high quality of 
living conditions is 
an important 
factor in 
addressing this 
issue.    

options are available. 

          
Emergency/temporary 
services will not 
normally be provided 
if a reasonable offer 
of accommodation is 
refused or to families 
who already have 
been accommodated 
or who have the 
resources to provide 
their own 
accommodation, 
however each case 
will be considered on 
its merits. 

 

Traveller Voluntary 
Housing Scheme 

It has been noted 
by the high-level 
task group that 
the use of the 
voluntary housing 
system to provide 
accommodation 

The Voluntary 
Housing Scheme 
approach has 
been very 
successful in 
targeting 
appropriately 

A voluntary 
housing scheme 
for travellers 
developed and in 
place and 
managed by 
travellers with 

Travellers being 
happy in an 
appropriate 
housing 
environment that 
caters to their 
needs from the 

Identify possible 
Voluntary Housing 
Groups that would be 
willing to participate 
in such a scheme 

Local Authority Voluntary 
Housing 
Associations and 
interested 
travellers 
identified end 
2008 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

for travellers has 
not been used to 
the extent that it 
might. Such a 
scheme provides 
an opportunity for 
travellers to 
participate in the 
provision of 
housing that 
reflects their 
needs and that 
offers an improved 
likelihood of their 
occupation of such 
housing in the 
longer term. 

designed housing 
at specific target 
groups. This 
approach has not 
been used to 
accommodate 
travelling families. 
While there may 
some concerns at 
marginalising and 
segregating 
travellers, it may 
be appropriate to 
consider a 
Voluntary Housing 
Development that 
would be designed 
in a way that 
would respond to 
the needs of 
travellers and 
especially those 
that wished to 
retain elements of 
their nomadic way 
of life. There is 
little doubt that 
such an approach 
would have 
advantages as 
well as 
disadvantages and 
is at least worth 

support from the 
agencies. 

point of view of 
design and 
management; 
less conflict 
between 
travellers and 
the settled 
communities; the 
development of a 
responsible 
attitude amongst 
travellers with 
regard to caring 
for their own 
environment; 
travellers able to 
respond to their 
nomadic life-
style in an 
appropriate way. 

Identify traveller 
families that would be 
willing to participate 
in such a scheme  

Design brief 
completed Mar 
2009 

Site identified 
and agreed end 
Oct  2009 

Scheme 
commenced Mar 
2010 

Training begin 
May 2010 

Scheme occupied 
end 2010 

Evaluation 2012 

Develop design brief, 
accommodation 
schedules and layout 
requirements with 
participation of 
travellers 

Identify location for 
the development of 
such a scheme and 
investigate the 
possibility of using 
Part V of the Planning 
Act to pursue the 
issue 

Establish mechanism 
for the management 
and operation of the 
scheme and agree 
first occupants 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

pursuing in 
principle. 

Complete 
construction of 
scheme  

Arrange for 
mentoring and 
support services as 
identified above 

First occupation of 
scheme 

Evaluation of 
outcome in 
conjunction with VHA 
and travellers 

Establishment of 
Liaison Group for 
each site 

Research suggests 
that high-intensity 
and focused work 
on each individual 
halting site and 
roadside location 
offers the best 
hope of 

To achieve better 
relations between 
the travellers and 
the service 
providers; to 
enable service 
providers to 
respond more 

A liaison group 
established and 
operational on 
each site; good 
communications 
between all 
involved in the 
group and 

Improved 
conditions on all 
sites; issues 
addressed as 
they arise; better 
access and use 
of services by 
travellers; 

Establish liaison 
group for sites  Group agreed 

Oct 2008 

Statement of 
purpose agreed 
Dec 2008 

Implementation 
commence Mar 

Identify named 
individuals from each 
participating 
organisation 
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Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

addressing some 
of the key factors 
that are leading to 
the lower quality 
of life being 
experienced by 
travellers. A liaison 
group that 
provides ongoing, 
stable links 
between travellers 
and agencies and 
between the 
different agencies 
working on a 
particular site are 
likely to have 
better outcomes 
than a series of 
agencies working 
alone.  

Liaison groups 
such as these 
working together 
with the Women’s 
Health Initiative 
referred to above 
can also assist in 
developing a 
better set of 
outcomes for the 
more vulnerable 
travellers. 

effectively to 
traveller needs; to 
provide a 
mechanism 
through which the 
circumstances of 
the travellers and 
the factors 
contributing to 
those 
circumstances can 
be addressed to 
travellers and to 
ultimately increase 
the trust between 
the travellers and 
service providers. 

between the 
group and the 
travellers 

enhanced trust 
between 
travellers and 
the service 
agencies and 
between 
travellers and 
other parts of 
the community 

Develop statement of 
purpose of group in 
consultation with 
traveller residents 

2009 

Review Mar 2010 

Implement work of 
group 

Carry out evaluation 



Draft NT Traveller Plan – Actions          39 

Action Reason Purpose Output Outcome Tasks 
Coordinating 
Organisation 

Time 

Programme of 
research and data 
collection to assist 
evaluation 

There is very little 
specific data 
available with 
respect to 
travellers in North 
Tipperary other 
than that 
associated with 
specific topics 
such as housing. If 
the effectiveness 
of the measures 
that are proposed 
in this document is 
to be measured it 
is important that 
some baseline 
data is provided 
and update 
regularly.    

To provide an 
evidence base on 
which a targeted 
approach to 
service provision 
can be developed 
and to provide a 
mechanism for 
evaluating the 
effectiveness of 
the activities 
proposed.  

A good multi-
annual body of 
data in place and 
being used for 
planning and 
evaluation 
purposes 

Policies that are 
able to respond 
to emerging 
evidence and 
change direction, 
focus or 
emphasis as 
evidence 
suggests 

Identify relevant data 
needs and intervals of 
collection to facilitate 
monitoring of 
outcomes 

Tipperary 
Institute 

Data needs 
agreed Jan 2009 

Mechanisms for 
collecting data 
agreed Mar 2009 

First set of data 
Dec  2009 

First feedback 
Mar 2010 

 

Identify mechanisms 
for collecting data in 
consultation with 
travellers 

Implement the 
agreed mechanisms 
on a phased basis 

Analyse and track 
data 

Feed back to all 
stakeholders and use 
to review action plan 

Integrated 
programme of 
education, training 
and employment 
provision and 

Evidence suggests 
that there are a 
number of barriers 
facing travellers 
regarding their 

To provide an 
integrated 
programme of 
training, 
mentoring, liaison, 

An integrated 
system in place 
and being used by 
a significant 
number of 

A higher number 
of those 
travellers that 
wish to avail of 
mainstream 

Identify a pilot group 
of travellers that 
would wish to 
participate in this 
programme 

FAS Agreement by 
public bodies to 
provide 
employment 
opportunities 
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Time 

mentoring for those 
travellers that wish 
to avail of it 

entering the 
workforce. These 
include lack of 
appropriate skills; 
prejudices facing 
travellers when 
seeking 
employment; 
response to 
difficulties in the 
workplace by 
travellers when 
they arise; and for 
some the life-style 
which does not 
facilitate 
annualised 
employment 
structures. 

placement and 
support to enable 
those travellers 
that so wish to 
make the 
transition to 
employment 
within the 
mainstream 
workforce. 

travellers; an 
evaluation and 
feedback 
mechanism in 
place for 
improvement and 
updating 

employment 
opportunities 
being employed 
in that sector 

Identify a number of 
public and private 
sector employers who 
would be willing to 
employ a number of 
travellers 

Dec 2008 

Participants 
identified Mar 
2009 

Initial induction 
April 2009 2008 

Private sector 
participants 
identified Mar 
2009 

Participants 
identified June 
2009 

Initial induction 
and 
commencement 
of private sector 
employment 
Sept 2009 

Evaluation June 
2010 

Provide training for 
the travellers and the 
employers in order to 
facilitate the 
development of a 
good understanding 
and initial relationship 

Identify any barriers 
or issues that might 
arise and seek to 
address them prior to 
employment 

Place travellers with 
appropriate 
employers and 
commence 
employment 

Provide continuing 
support and 
mentoring 
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Coordinating 
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Time 

 

 

Develop an 
integrated approach 
to the delivery of 
education to 
Travellers from pre-
school age up to 18 
years of age which 
would involve the 
provision of 
education, 
mentoring, 
placement & 
support to enable 
young Travellers to 
progress through 
the education 
system 

 

There is evidence 
to suggest that 
travellers leave the 
education system 
at an early age 
and that young 
males in particular 
rarely survive 
beyond second 
year in post-
primary education 

To provide an 
integrated 
mechanism 
through which 
travellers will be 
brought from early 
stages of 
education through 
to completion 

Better retention 
and completion 
rates for travellers 
to end of second-
level education 
with a 10% 
improvement each 
year for the next 
five years 

Increased life 
chances for 
travellers across 
a range of 
quality of life 
issues and 
increased 
participation in 
other aspects of 
society 

Carry out census of 
numbers that require 
support and map 
needs 

VEC Start data 
collection Jan 
2009 

Needs mapped 
June 2009 

Additional 
resources 
arranged Sept 
2009 

Additional 
activities and 
supports 
beginning of 
2009-10 school 
year 

Liaise with the County 
Childcare Committee 
to seek additional 
pre-school places for 
travellers., 
particularly through 
community based 
childcare facilities and 
with particular 
attention being paid 
to newly developing 
facilities 

Liaise with schools, 
and community 
service providers to 
facilitate additional 
and targeted after 
school study facilities 
including after school 
clubs 
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Time 

Provide teaching 
support in secondary 
as well as primary 
schools 

Identify strategy and 
specific activities 
required of each 
agency 

Each agency 
implement its aspect 
of project with 
support of steering 
group 

Library-based  
programme for 
Travellers 

There is evidence 
that the traveller 
community is 
viewed negatively 
by society at large 
at least partly due 
to lack of 
familiarity 

To highlight 
positive aspects of 
traveller culture 
and improving 
connection with 
education 
resources 

A number of 
exhibitions and 
other publicity 
events held 

 

 

Increased 
positive attitudes 
to travellers in 
general 
population 

 

Increased use of 
library resources  
by travellers 

Establish inter-agency 
group 

 

Develop three-year 
programme of 
activities targeted at 
travellers 

Library Service 
and VEC 

Jan 2009 

Informal education 
programme for 
young travellers 

Even when formal 
education systems 
address the 
specific needs of 
travellers, informal 

To facilitate the 
participation by 
young travellers in 
social and 
voluntary 

The number of 
travellers 
participating and 
the number of 
organisations 

Increasing 
acceptance of 
the participation 
by travellers in 
mainstream 

Establish an inter-
organisational group 
to address this issue 

Identify a number of 

TRYS Start Oct 2008 

Completed 
December 2010 
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Coordinating 
Organisation 

Time 

education 
opportunities are 
still restricted 
particularly for 
young travellers 

organisations 
within the general 
community  

engaging 
increased 

organisations as 
normal and 
accepted 

social and voluntary 
organisations willing 
to participate in a 
demonstration  
programme 

Identify a number of 
young travellers 
willing to participate 

Support and mentor 
the engagement of 
the travellers in the 
general organisations 

Review the 
experience of the 
participation for the 
organisations and for 
the travellers 

Highlight the positive 
aspects of the 
participation amongst 
other organisations as 
well as the lessons 
learned regarding 
issues and solutions 
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Appendix Three 

 

Outcome of Travellers’ Consultation on Draft Proposals
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Action Traveller Comments 

Establishment of Traveller Forum in North Tipperary 

Good idea to have a Traveller forum,  

Travellers should speak for themselves. 

One or two from each area, mix of male and female with one spokesperson 
going on to represent at other meetings 

Possible transport and childcare issues 

Could be a problem with participation if they didn’t agree or get on with 
anyone else who was attending. 

Cultural Awareness/Diversity raining for all front-line staff in their dealings with 
travellers and for travellers in dealing with agencies 

Culture is being blocked by bureaucracy, e.g. social welfare checking on 
exhibitions to see if people are making money from the crafts etc on display 

There should be Traveller involvement in planning and delivery of training. 

What works well is being listened to with respect. 

Staff should communicate appropriately, e.g. if a person has special needs, 
e.g. if they have literacy problems or the elderly 

There should be more awareness of Traveller culture in general 

Regular contact and follow up on issues would be helpful 

Agency staff should build up trust and confidence in their jobs amongst the 
Travellers 
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Cultural Awareness Training is important 

Shy about being from a particular area 

Shy about welfare payments 

Travellers should design and deliver training 

Agreement on best practice in communication with travellers 

Advertising around literacy needs to be reviewed 

Things should be explained more clearly in plain English 

Joint agency induction and support for travellers in new housing 

Supports depend on family’s needs 

Consultation for a period of time before moving into house to ensure that it is 
fulfilling housing needs. 

Needs to be extra support around housing issues 

Help with budgeting – explained before they go into housing (rent, ESB etc) 

Support the transition of the Primary Health Care Programme participants to 
employment as Community Healthworkers 

Travellers present at one meeting didn’t like the idea of Traveller Community 
Health Workers as they don’t trust them: “at the end of the day they’re still 
Travellers and can’t keep their mouths shut” 

Travellers at the other meeting were in general happy enough with CHW’s 

Would prefer CHW’s to be from the settled community 
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It will take a long time to build up trust in the CHW’s 

Would prefer if Community Health Workers were not Travellers – issues 
around trust and culture 

Would accept general information from them but won’t give personal 
information to the CHW’s 

Good for CHW’s to be more involved with the community 

Want more information around children from CHW’s 

Provision of better accommodation for current, indigenous roadside travellers 
Facilities  - water, toilets, electricity, for families on the side of the road 

 

Traveller Voluntary Housing Scheme Liaison groups on estates are good idea 

Establishment of Liaison Group for each site 

Site liaison is a good idea – different for each site – give all an opportunity in 
different estates 

Traveller Caretakers on sites 

Programme of research and data collection to assist evaluation No comment 

Integrated programme of education, training and employment provision and 
mentoring for those travellers that wish to avail of it 

Jobs should be made available in the public and private sector for Travellers as 
it would probably provide a better quality of life 

They would take up the jobs if they were suitable 

Would work if job suited and they had support from family and friends 
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Action Traveller Comments 

Will not be forced into jobs 

Good to know jobs are set aside if they’re needed 

Good for younger generation coming up 

Would need to keep medical card 

Would need training 

Workplace Traveller awareness, respect and trust important 

Schools need to be more inclusive 

Needs to be more support in school, not taking children out of class for 
resource teaching 

Should be after school clubs for everyone 

Education for parents with children at school required 

Parents should be kept up to date of children’s progress in school from day 
one, some parents cannot read the notes that are sent home 

More homework support needed 

Lunches should be provided in school 

Equality of treatment important 
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Action Traveller Comments 

Parents need to keep their children in school 

Treat all children equally in the system – this is not the case at the moment 

More Resource teachers needed 

After school supports needed 

No educational streaming should be introduced 

More literacy resources required 

No discrimination/segregation, e.g. school buses, classes, waiting areas for 
buses 

Keep parents up to date on children’s progress 

Quicker action – i.e. earlier intervention and response to needs 

Include parents in after-schools 

Support for outside activities, e.g. soccer, music, boxing, dance & other 
activities 

All activities integrated and subsidised 

Homework clubs on sites for primary and secondary school children 

Train Traveller parents to run after school clubs 
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Action Traveller Comments 

Develop an integrated approach to the delivery of education to Travellers from 
pre-school age up to 18 years of age which would involve the provision of 
education, mentoring, placement & support to enable young Travellers to progress 
through the education system 

See previous comments 

Library-based  programme for Travellers 

Would go to Library for literacy as long as it was private and Traveller specific 

Yes, would be interested in an exhibition and cultural awareness training, 
because we want to keep the culture alive 

Good idea to keep culture going 

Informal education programme for young travellers No particular observations 
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Further Observations by Travellers on Housing matters that do not fit well as a response to any proposal. 

The following observations are a combination of comments from both consultation meetings. They have 
been grouped into categories for ease of consideration. Consideration might be given to all these issues and 
they might be taken into account by the relevant authorities (principally the Local Authorities) in carrying out 
their work and in the preparation of the next Traveller Accommodation Strategy   

Location and allocation  

1. More housing is needed 

2. Should not be housed in estates because culture is lost 

3. Settled people and Travellers do not mix very well 

4. Importance of mixing with settled people in education only – it doesn’t work in housing estates 

5. A house in the country is preferable as it’s a better quality of life and horses and dogs can be kept 

6. Group housing only works if all the families agree 

7. A family site may be a solution 

8. Offer more choice 

Processes 

9. Council needs to consult with Travellers before building re: design etc., space and provide options 

− More housing in the country 

− Family sites 

− Facilities  - water, toilets, electricity, for families on the side of the road 

− Travellers involved in design of accommodation 

− Traveller representatives to meet with council if there are problems further down the line 

− Help with budgeting – explained before they go into housing (rent, esb etc) 

− Rent should be debited from benefits 

− Problems in houses force people to move back onto the road 

− Should be looking into the housing issue properly, it would avoid problems later on 

− Bring people from the council out to people in Halting Sites, estates and private houses so they 
understand properly the difference 

− Good accommodation = good health = good education = more options, encourages the 
children if they see siblings doing well 

− Involve Travellers in planning houses from the beginning 

− Back to Education for young mothers 

10. What funding is available – should be more transparent 

Facilities 

11. Should be places for horses and caravans 

12. Provide land for horses/dogs ~ communal (?) 

Design 

13. Halting sites a bad idea – walls too high, too many of the one family 

14. Housing facilities up to modern standards – no stainless steel toilets 

15. Bigger houses with more room 

16. Integrate funding 
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17. Prioritise Traveller culture 

18. More/extra social welfare support/less hassle 

19. Say in where they go/involvement in design/ allowed to keep their horses, part of culture 

20. Regular progress reports on building the house 

21. Give Travellers a say 

 


